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OUR VISION

That each person with an intellectual handicap be recognized as a rightful 
member of our society, at every stage of their life.

OUR MISSION

To promote the social participation of the intellectually handicapped and 
to offer support services to families with an intellectually handicapped 
member.

OUR APPROACH

To achieve our mission we foster the empowerment of our members  
and encourage their resourcefulness, on an individual and on a  
collective basis.

people with an intellectual disability and their families

society

people with an intellectual disability

THE MAIH

BY

WITH

FOR

‘Tis the Season Holiday Party 2013
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OUR AREAS OF INTERVENTION

THE FAMILIES

THE PERSONS WITH AN  
INTELLECTUAL HANdICAP

THE COMMUNITY

• Starting from their experiences and their needs

• Providing information and support

• Creating opportunities for the sharing of common experiences and for mutual support

• Supporting their active involvement

• Starting from their experiences and their needs

• Reinforcing their skills and abilities

• Facilitating their social participation

• Encouraging their civic involvement

• Educating about intellectual disability

• Creating opportunities for contact between the intellectually handicapped and the public

• Sparking interest in encouraging and supporting the social inclusion of the intellectually handicapped

Opening Doors to Montréal at the Montréal Highlights Festival 5



On the eve of the MAIH’s 80th anniversary, I look 
back with a great deal of satisfaction at how far our 
association has come since its creation in 1935 by 
families determined to better the quality of life of 
their intellectually handicapped child. Despite the 
numerous challenges that still lie ahead of us, we 
can be confident that we are on the right track in 
accompanying and supporting our members in the 
realization of their full personal and social potential.  

This past year saw the drafting of the MAIH’s 2015-
2018 Strategic Plan. This was an exercise that the 
board of directors took very seriously and which 
was launched by a widespread consultation of MAIH 
stakeholders. Members, staff, community organiza-
tions working with and for people with an intellectual 
disability, representatives of the health and social 
services network, and funders all entered into the 
spirit of the exercise and generously participated in 
the thinking about the Association’s future strategic 
guidelines. I would like to take this opportunity to 
express my gratitude to them all, because thanks to 
them, we now have a better understanding of how 
to position ourselves in order to deal with the major 
challenges facing the Association. 

While in the very act of composing this text I learned 
some gratifying news that I am very proud to share 
with you. The MAIH was named the winner of its 
category (Non-profit and Community Enterprise) in 
the 2014 Concours des prix ESTim, organized by the 
Chambre de commerce de l’Est de Montréal (CCEM 
East-End Montréal Board of Trade). This competition 
is held to publicly recognize businesses and organi-
zations characterized by their exceptional success 
and ability to generate, among their respective clien-
teles, a feeling of community and pride in Montréal’s 
East-end. The prix ESTim awards are also intended 
to honour achievement in the specific type of busi-

ness model, the efficient allocation of resources, 
the originality of the methods of financing, and the 
importance of the organization’s activities to the 
community. 

Achievements of this kind would not be possible 
were we not able to count on the vital support of 
partners to carry out our mission. I would like to take 
this opportunity to single out one of our invaluable 
partners, the Banque Nationale, for their very gener-
ous contribution to this year’s Janine Sutto Theatre 
Evening fund-raiser. A partnership like this puts us in 
a position to continue our efforts to secure a greater 
social participation of adults with an intellectual dis-
ability. 

Finally, I wish to thank all those who have contrib-
uted to the achievements of the Association of the 
past year. Starting with the funders and donors who 
provide us with the means to carry out our mission, 
I also want to emphasize the contribution of the 
staff, who bring the mission to life and who so capa-
bly assist our members to surmount the difficulties 
they regularly face in their day-to-day lives. As for 
the members themselves, because of whom and for 
whom the MAIH exists, I would like to thank you for 
the trust you have placed in the board of directors. 
Finally, I must express my most sincere gratitude to 
all of our volunteers for their commitment, with spe-
cial thanks to my colleagues serving on the board of 
directors.

Patricia Tonelli
President of the Board of Directors

A WORd FROM THE PRESIdENT 
OF THE BOARd OF dIRECTORS 
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2013-2014 was a year for partnerships, most nota-
bly our partnership with the Corporation l’Espoir 
and the Parrainage Civique Montréal in the V for 
Visibility Project and our partnership with Rêvanous 
to run the Summer Skills Day Camp;

2013-2014 was the second and final year of funding 
from Québec’s ministry for families and seniors for 
our work on the issue of the aging of the popula-
tion with an intellectual disability. This is a critical 
issue if ever there was one, and an issue that will 
now have to be tackled from another angle, through 
the Association’s activities;

2013-2014 was the year of thinking that led to the 
drafting of a new strategic plan. A plan that needs 
to meet the challenges posed in the current con-
text of state disengagement. Some of the known 
challenges include the evolving nature of philan-
thropy, the aging of our clientele with its increas-
ingly extensive needs during these changes, and 
the lack of coordination in the services available to 
people with an intellectual disability in Montréal;

2013-2014 was a year of constant efforts to increase 
our funding and to attract the attention of the pub-
lic for our mission;

2013-2014 was the first edition of our new fund-
raising event, the enCirquez-vous! Gala, an evening 
whose circus theme attracted many from the busi-
ness world to the TOHU to support the cause of 
intellectual disability; 

2013-2014 was the second year in a row that the 
MAIH obtained recognition as a PANAM organiza-
tion from the City of Montréal; 

2013-2014 was a year that saw new talent join our 
dynamic and committed staff;

As you can see the year 2013-2014 was a year full 
of triumphs and the pages that follow contain not 
only more details about the progress of our ser-
vices this year, but also and above all, about the 
impact of our efforts. I am very proud to present 
this year’s annual report, and I am especially proud 
to be able to say that the content is the result of 
a collective effort. A collective composed of people 
with an intellectual disability, of parents and other 
family members, of board members, of staff mem-
bers and of volunteers, all at the core of the Asso-
ciation’s achievements.  

AlterGo founder and executive director Monique 
Lefebvre often quotes the old African proverb “If 
you want to go quickly, go alone. If you want to go 
far, go together.” These are words we try to put into 
practice every day at the MAIH. 

Nadia Bastien
Executive Director

A WORd FROM THE ExECUTIVE  
dIRECTOR 

The Whole is Greater than the Sum of its Parts. 

— Aristotle
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Reinforcing the acquisition of 
competencies and the development  
of skills

Summer Camp, Weekends in the Country, Spring Break 
Camp - all of our sojourns out of town offer members 
the opportunity to develop various skills. They are a 
chance for participants to emerge from their isolation 
and form meaningful social connections with others 
in the group.  All are prime occasions for putting into 
practice skills not always easy to master, such as 
adapting to a group, fitting into the group and inter-
acting with the others in the group. 

Themes for the 2013-2014 Weekends in 
the Country

I use photography to express myself!

This week-end, we speak English!

Well being and relaxation

Music: each participant had to bring a song of his or 
her choice to share with the group

Games: each participant had to bring a board game 
and explain the rules to the group

Plastic arts: participants worked on self-portraits as 
part of an exercise on exploring the concept of self-
image

220 participants in out of town sojourns, 
with an equivalent number of families benefit-
ing from respite while their family members 
with an intellectual disability developed skills 

6 themes offered for the Weekends in the 
Country program 

4 new It’s Not Always Easy to... workshops, 
reaching a total of 22 members 

17 contractual facilitators hired, more than 
half of whom  (62 %) worked for at least two 
different programs

 50%  of the participants in an It’s Not 
Always Easy to… workshop also participated in 
one or more of the Weekends in the Country 

 75%  of new registrations for summer 
2013 activities repeated the experience by 
participating in another activity during the 
year

OUR ACHIEVEMENTS  
LEARNING TO BE INdEPENdENT

Weekend in the Country  
participants visit the Quinn farm 
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Out of town sojourns are also occasions for members 
to work on their self-confidence because in the course 
of these activities participants must be willing to step 
out of their comfort zone, leaving both their isolation 
and their daily routine behind, in order to reach out to 
others. The objectives of the program are supported 
by the thematic approach used to allow participants 
to progress at their own pace. 

Autumn 2013 saw the launch of a new series of 
workshops entitled Its’ Not Always Easy To ... These 
workshops allow our members with an intellectual 
disability to develop their social skills in small group 
settings on a weekly basis over 12 weeks. The idea for 
these new workshops arose from the annual review 
and assessment by MAIH staff of the impact and 
results obtained by our social participation work-
shops What’s Happening in Montréal?, Opening Doors 
to Montréal and Implic’Action. We felt members had 
no opportunity to work on certain basic social skills 
that are absolutely necessary for them to realize a full 
social participation. 

“I like being with people, it gets you out of 
the house. I went on the thematic weekends, 
I learned new things. On each thematic 
weekend I learn something.” 

— Josée Stéphan, participant in 6 weekends  

in the countrys

It’s Not Always Easy to… Examples of concepts learned or actual exercises

Express Yourself Learn about the six basic emotions and learn to control 
your emotions using improvisational theatre techniques 

Make Friends Learn about social circles: distinguish between me/fam-
ily/friends/acquaintance/community/strangers Make an 
address book for storing your friends’ contact informa-
tionEnd of term party where everyone must bring a friend

Stay in Shape
This workshop has been made possible by a grant from 

AlterGo’s recreation assistance program for people with dis-

abilities

Know your physical limits and push the boundaries with 
physical exercise. 
Warm-up exercises, stretching exercises, etc.
A sheet of stretching exercises with pictograms is  
distributed

Believe in Myself Know your individual limitations and accept them 
With the theme “I am like you: unique!”, produce a self 
portrait by making a work of art with the help of a photo-
graph of yourself 

“The workshop helped me make some 
friends when I went on a Weekend in the 
Country activity for the first time, it also 
helps you when you do your errands.” 

— Nathalie Vincent,  participant in the It’s Not Always 
Easy to... Make Friends workshop

Implic’Action participants at the Moisson Montréal 
food bank

We came to this conclusion after seeing members 
who are completely autonomous have difficulty 
doing things like introducing themselves, asking 
for directions, expressing their feelings, etc. The 
workshops were designed to be a toolbox for our 
members, with the objective of allowing them to 
practice their social skills doing specific and con-
crete exercises, for regular use in their everyday 
life. 
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Another new development in our workshops this year 
saw the Explorations in Art workshop move to a new 
setting at the adult education centre for the Little 
Burgundy and St. Henri communities, CÉDA (Comité 
d’éducation aux adultes de la Petite-Bourgogne et de 
Saint-Henri). Because the CÉDA space is wheelchair 
accessible, the capacity of the workshop almost dou-
bled, and the number of participants grew from last 
year’s 16 to this year’s 28. Furthermore, the move let 
us reach our objectives of integrating the workshop 
into a community setting, of promoting a mixed cli-
entele by opening the workshop to members of the 
community centre and of introducing our member 
participants to the extensive program of the CÉDA.  
In fact, three participants in the Explorations in Art 
workshop later went on the outing to a sugar shack 
organized by the CÉDA. What a terrific first experi-
ence of integration!

From the development of skills: towards 
social participation... 

All the learning achieved during the out of town 
sojourns and the workshops is also a result of the 
work of our contractual facilitators, who managed to 
ensure continuity throughout the services offered to 
our members. This was because most of the facilita-
tors hired this year worked for more than one pro-
gram at a time, which increased their familiarity with 
the members and thus their aptitude to adjust the 
activities to suit the abilities of the members.  

The stability of our team of facilitators throughout 
the year served to create bridges between the differ-
ent activities offered and led to the establishment of 
strong relationships of trust and confidence between 
facilitators and participants. The skills acquired in 
the workshops were thus more easily put into prac-
tice during the out of town sojourns.

Illustration of the journey of Marven Clerveau through the different activities of the MAIH

“My daughter really likes the outings to the 
Montréal Museum of Fine Arts, she likes dis-
covering different types of art. This is the 
second year that I have gone to the art show 
where she has a piece of art on display and 
I am always very moved. Each time I have 
been astonished by her talent and to see 
how fulfilling it is for her. At the age of 52, 
this is the first time that she has asserted 
herself and insisted that she continue an 
activity.”

— Mrs. Blain, mother of a participant in the  
Explorations in Art workshop

Assessment Develops 
skills

Social  
participation

•  Referred to the 
MAIH by a high 
school teacher

•  Becomes a  
member 

•    Participates in  
the Explorations 
in Art workshop 

•    Submits his candi-
dacy for a Janine 
Sutto Award

•  Creates an art work 
during the Schools 
Day at the Through a 
Different Eye art show 
and event

•  Produces an art work 
on the spot at the 
Prisme tes couleurs 
event

“The MAIH has been a breath of fresh air 
for both our son and for us. He very quickly 
integrated himself into this large family and 
we have learned to fully rely on the MAIH. 
Our son benefits from many of the activities 
offered as well as the day camps in the sum-
mer. He recently came back from a weekend 
at camp and was really happy, while previ-
ously he had never wanted to sleep any-
where outside the house without us.”

— Lise Cyr-Léonard, mother of Geoffroy

“I noticed real progress in the participants, 
especially in their language, and I saw the 
change in their reasoning, of their thought.”

— A facilitator for three types of activities 
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We have also been looking into the question of the 
registration process and of the way we manage the 
waiting lists for our activities. Actually, capacity is 
a recurring problem for some of our more popu-
lar activities. This is a hot topic that has generated 
numerous debates among the staff as well as at the 
board of director level. How do we achieve our objec-
tives of fostering the development of skills, while 
respecting adequate staff to participant ratios? How 
can we limit the number of times a member may sign 
up for the same workshop, when we are all too aware 
of the needs for repetition by people with an intellec-
tual disability? How can we serve our new members, 
while recognizing the needs of long time members? 

Although we are currently revising our procedure for 
managing registrations, it is evident that the key lies 
more with the search for funding that will allow us to 
increase our capacity for reception in certain activi-
ties, as well as with the establishment of partner-
ships with organizations working in the field.

“I was surprised, but delighted, to learn that my 
son had signed up for the out of town weekend 
activity on his own.”

— A mother, long accustomed to registering her son for 
all his activities, upon learning of her son’s initiative at 

the Corn Roast Party, after so many years of having to go 
through the registration process over the phone.  

“Étienne was very happy when he came back. 
Congratulations Étienne! And bravo to the MAIH 
for this extraordinary camp.”

— Comment left by La gang à Rambrou on our Facebook 
page, about our Broaden Your Horizons program  

Supporting social participation in  
the community

“The person who wishes to learn must risk a voyage 
from the familiar to the strange.” 

— Michel Serres

Broaden Your Horizons

More than 1500 km traveled 
3 Hostelling International youth hostels welcomed 
our members

What’s Happening in Montréal?  in partnership 
with the Parrainage Civique Montréal

24 outings in 8 weeks
231 participations in activities and festivals

Opening Doors to Montréal

12 public and community organizations are now pre-
pared to welcome our members
We have doubled the capacity of this workshop
A booklet with the orientation handouts prepared 
for people with an intellectual disability by each of 
the places visited is distributed to participants
Result: 5 of our members have been integrated into 
community organizations

Implic’Action

13 committed participants
7 volunteer placement sites visited, (3 are new)
3 members integrate as volunteers on their own

If our members are delighted to return to the same 
recreation centers they have been going to for years, 
whose idyllic setting and facilities foster personal 
growth and learning, the Broaden Your Horizons pro-
gram allows them to step out of their comfort zones 
by travelling to different cities and towns throughout 
Québec and the neighboring provinces. 

Sherbrooke, Québec City, Ottawa... the Broaden 
Your Horizons out of town sojourns foster the inde-
pendence of participants by providing them with 
the opportunity for new experiences. The objectives 
of this program include the social connections they 
form with each other, but especially with other trav-
elers outside the group and with hotel staff. These 
trips are opportunities for learning about the people 
and places around them, as well about themselves as 
individuals, for testing their limits... in short, for fur-
thering their independence!

Explorations in Art participant Rosemary Hanley
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“The visits by two MAIH groups to the Car-
refour this year were a big success. The 
participants liked the Carrefour so much that 
seven of them wanted to sign up for a work-
shop. Three people have actually joined the 
workshop Action Autonomie, reinvigorating it. 
Two more want to join the pottery workshop 
in September, and another is on the waiting 
list for a literacy workshop. We are extremely 
pleased with this partnership and want to do 
it again next year.”

— Yves Champagne, responsible for the social 
inclusion of people with an intellectual dis-

ability at the Carrefour d’éducation populaire 
de Pointe-Saint-Charles

“The MAIH has really helped my brother 
integrate into society. You have played a part 
in filling his empty hours with your many 
activities and you have made his dream of 
becoming a volunteer with Moisson Montréal 
come true. You don’t shy away from going to 
great lengths to assist your members. Hav-
ing observed all the work the MAIH does, it’s 
incomparable.”

— Jeanine Wassef, member of the MAIH and 
sister of a young adult with an intellectual 

disability

“This year, with the help of Amélie (of the 
MAIH), Accès Bénévolat was able to intro-
duce a group of adults with an intellectual 
disability to volunteering. At a meeting held 
prior to the volunteer orientation, Amélie 
coached us on how to adopt a delivery style 
and tone tailored to the group. This gave us 
a chance to better comprehend the experi-
ences and reality of people with intellectual 
disabilities. We developed a simplified and 
adapted version of our information kit for 
the occasion, in order to promote volunteer-
ing that is inclusive and representative of our 
society today. This will make the search for 
appropriate volunteer placements, as well 
as the raising of awareness in our members, 
easier in the future. Thank you very much!”

— Martine Leroux and Claudia Munoz, 
Soutien aux organismes (support for organi-

zations), Accès Bénévolat 

A camper and a facilitator at a Weekend in the 
 Country last winter

MAIH programming includes social participation 
workshops that allow members to discover different 
public and community services and places. These 
encounters are beneficial not only to members, but 
to the environment of the particular places chosen. 
The people working at the sites visited learn about 
the participants’ abilities and then become involved 
in helping and guiding the participants along the 
path towards integration.

Our social participation workshops are composed 
of small groups accompanied by two facilitators. 
Every possible means to strengthen the abilities of 
the participants to integrate into the community is 
incorporated, such as the use of public transport, the 
practicing of safety rules and of techniques for com-
municating and for controlling emotions, etc. 

5 members integrated

2 members now go to the YMCA Hochelaga-Maison-
neuve every week 
3 members have signed up for activities at the Carre-
four d’éducation populaire de Pointe-Saint-Charles 
adult education centre

Volunteer placement sites visited

Montréal Volunteer Bureau 
Salvation Army
Les Petits Frères (for isolated seniors)
Montréal Ronald McDonald House
Café Jarry-Deuxième 
Accès Bénévolat volunteer centre
Moisson Montréal food bank

3 members integrated as volunteers

Hany Wassef at the Moisson Montréal food bank
Francine Ouellette at the Centre Présâges for seniors
Pietro Gianfrancesco at the Salvation Army
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After finishing the workshop sessions, some of the 
participants expressed a desire to become volun-
teers at one of the places they had visited that par-
ticularly corresponded to their interests or aspira-
tions. This was the completion of the first stage of 
integration and the beginning of the person’s “self-
integration”. To help this happen we acted as an 
intermediary between our member and the place 
in question, providing support to the family as they 
made the arrangements for the person’s integration 
into the organization. In situations like this, it is not 
unusual for us to recommend that the integration 
process be started with the help of a facilitator, for 
establishing a routine and for ensuring that both 
parties understand each other’s expectations. This 
is another circumstance where our Sitter/Compan-
ion Directory has been, and can be, a real boon to 
families.

In another move to promote the social participation 
of our members we opted to encourage a peer learn-
ing approach, by asking two of our members with 
an intellectual disability to introduce other mem-
bers to places where they themselves had become 
further involved. For this purpose, Brigitte Lessard 
gave a workshop on making placemats at the Carre-
four d’éducation populaire de Pointe-Saint-Charles, 
which she has frequented for the past 11 years. 

For his part, Sikhumbuzo Dionne hosted an activity 
for our members at the Compagnons de Montréal 
C.A.F.É. Internet.  In the course of each of the social 
participation workshop sessions a single organiza-
tion will be visited on several occasions to let mem-
bers become familiar with the place and give them a 
chance to start building relationships with the peo-
ple working there.

Brigitte Lessard gives a workshop session on making placemats at the 
Carrefour d’éducation populaire de Pointe-Saint-Charles
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We also worked on developing several tools to encour-
age the social participation of our members on their 
own, such as the Guide du temps des fêtes (a guide to 
activities and events taking place during the holiday 
season) and the Activités à faire à Montréal durant l’été 
(a list of activities during the summer). The Guide du 
temps des fêtes brochure was produced in a joint effort 
with the Parrainage Civique Montréal and the Corpora-
tion l’Espoir, and distributed to all of our members to 
give them suggestions of things to do during the Christ-
mas holidays. After the leaflet on summer activities was 
distributed, we witnessed several members exchanging 
phone numbers for the purpose of arranging outings 
not part of our program. Success!

During the course of our social participation workshop 
sessions, our members face different situations where 
they may need to introduce themselves, to fit in, to 
assert themselves and to demonstrate that they have 
much to offer. The people at the places they visit learn 
about the potential of people with an intellectual disabil-
ity and often show an interest in working more closely 
with them. Through our social participation workshops 
and activities we are hoping to create occasions for 
encounters and interaction between our members and 
the public and community services of Montréal. We are 
convinced that the better these organizations are pre-
pared for receiving people with an intellectual disability, 
the greater the chance that our members will feel wel-
come there, which in turn will free us to turn our atten-
tion to member needs of another kind. 

“Without these outings my daughter would 
stay home and watch television, waiting. And it 
is always me who has to go with her.”

— Mother of one of the participants in the 
workshop What’s Happening in Montréal? 

Perspectives for 2014-2015

•  Form partnerships for developing programming 
that is accessible to people with an intellectual 
disability who have physical limitations

•  Review actual staffing ratios according to the 
needs of an aging clientele 

•  Reinforce the thematic nature of out of town 
stays by distributing a report on the activity to 
participants on their return

•  Formalize our approach to providing accompani-
ment to members to help them integrate other 
organizations

Family Outing to the Magic of Lanterns Festival

Summer Camp 2013  
participants
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OUR ACHIEVEMENTS   
FAMILY SUPPORT

192  new Tourist and Leisure  
Companion stickers 

54  participants for the Entre-nous  
program (conferences and coffee-chats)

86  new registrations (members and fami-
lies)

35 participants at family outings 

Understanding the Family’s Needs  
In order for the Association to remain relevant to 
its members, it is essential that mechanisms for 
regular communication between members and the 
staff be established. The Assessment, Follow-up 
and Referral Program is the gateway to the MAIH. 
Members, both old and new, consult us as needed 
for referral to the appropriate services, to register 
for our activities or to talk about their problems 
and to obtain assistance. Listening attentively at 
each encounter, whether it be at the initial meeting, 
which often sets the tone for the future relationship, 
or at any other of the various support stages, is the 
key to ensuring that our members feel understood 
and supported.

This year we have seen an increase in requests by 
members for help in their dealings with the health 
and social services network. Many families are not 
familiar with, or don’t understand, how the network 
functions and don’t know where to go to obtain the 
assistance needed by their family member with an 
intellectual disability. In this sense, we are playing a 

At the return from a summer camp
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crucial role when we bring families into contact with 
each other in order to promote the forging of links 
and relationships between them. 

Although assessment and follow-up meetings with 
members have always been effective ways to deter-
mine member needs, we have found another effec-
tive way to stay on top of member preoccupations 
and concerns. We have been asking families, com-
ing to pick up their family members after an out of 
town weekend activity, to come by the MAIH office 
a little earlier for an informal chat session with the 
coordinator of the education and support depart-
ment and other families there for the same purpose. 
These meetings not only provide food for thought 
when services are being developed, but also help 
us determine the workshop, conference and coffee 
chat topics most likely to interest members.

Providing Information to Families 

With the Entre-nous Program we offer families an 
opportunity to talk with others living the same or 
a similar experience, as well as a chance to obtain 
information about a topic of interest or an issue of 
concern. 

“Thank you for a wonderful evening, my 
spouse and I are very grateful for what 
you have done for us. We appreciate your 
introducing us to this warm and welcoming 
environment where we felt comfortable in 
voicing what was on our minds. As for the 
other parents present, all I can say is: What 
a relief to meet them... I need never be all 
alone with my troubles again... meeting other 
people like me gives me more confidence 
with regards to my son’s future!” 

— A parent participating  
at an Entre-nous conference 

Topics addressed by the Entre-nous Program  
this year

Preparing for dealing with change

Wills, trusts and protective regimes

Why am I different?

Setting up a network for your family member, now 
and for the future 

Meeting the sitter-companions from the Sitter/Com-
panion Directory

I’m 21 years old, now what?

These formal sessions, held every month or so 
throughout the fall, winter and spring months, were 
moderately successful this year. Although the groups 
were small, with an average of nine people in atten-
dance, the comments made by participants indicated 
they had found the encounter useful. Respondents to 
the member satisfaction survey seemed to be happy 
with the program also and expressed their approval 
of the topics addressed. However, we are forced to 
acknowledge that internet access to a virtually limit-
less number of sources of information, busy sched-
ules and isolation all remain considerable obstacles 
to increasing member participation at the confer-
ence and coffee-chat sessions.

Of course the relevance of the subject will always be 
the deciding factor for members to attend an event 
or not. Thus, as you will later read in the section on 
Aging (page 17), the series of conferences organized 
by the MAIH in close collaboration with other orga-
nizations working in intellectual disability, on the 
subject of the housing of people with an intellectual 
disability, saw gratifyingly high attendance levels at 
each conference. 

Summer Camp 2013 participants
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Creating  Opportunities for Mutual 
Support between Families

Operating on the premise that any pretext that allows 
members to build networks and break through their 
isolation is a good one, we have long been organizing 
outings for our member families to promote contact 
between our members. The hope is that the increased 
contact will lead to the sharing of information and expe-
riences and the development of mutually supportive 
relationships. We organized two such outings, a visit 
to the Botanical Gardens “Magic of Lanterns Festival” 
and a visit to the Écomusée du fier monde during the 
Through a Different Eye art show and event. 

Supporting the Active Participation of 
People with an Intellectual Disability

One of the objectives of the Family Support Program 
is to support families as they encourage the active 
participation of their family member with an intel-
lectual disability. The Sitter/Companion Directory we 
compile and send to our members is a tool for achiev-
ing this objective. The directory contains the contact 
information of 20 or so sitter/companions who are 

qualified and available to provide accompaniment 
services to people with an intellectual disability. Our 
concerted efforts to promote the use of our direc-
tory, and to provide occasions for members to meet 
and chat with sitter/companions from the directory, 
have been extremely successful this year. Two of the 
families attending the event organized for this pur-
pose actually each met a sitter/companion to ideally 
suit them on the spot, and have been forging trusting 
relationships ever since. The presence of many of the 
sitter-companions from the directory at Association 
community life events like the Corn Roast and the 
Holidays Party provides another prime opportunity 
for casual encounters between members and sitter/
companions, These often lead to the development of 
successful matches.

Perspectives for 2014-2015

•   Make sure we are well informed about the services 
offered by other organizations working for people 
with an intellectual disability

•   Work on furthering the relationships between the 
families using the Sitter/Companion Directory and 
the sitter/companions listed in the directory

•   Increase the opportunities for families with an intel-
lectually handicapped member to meet other fami-
lies living in the same or a similar situation

“I learned about the various services available for care-
givers and how to obtain them. This information allowed 
me to continue my fight to find the assistance we need 
to be able to help Gabriel live as full a life as possible.  
Before I attended the information session, we were wor-
ried about his future living conditions. His brother and 
sister feared they would be unable to meet his needs. We 
thank the MAIH for providing us with the information we 
required.”

— Gabriel’s parents  

“These outings are not only fun, but also good for us, 
as parents. We emerge from our isolation and meeting 
someone to talk to and share things with lets us break 
our silence.”

 — A mother

Family Outing to Cap Saint-Jacques

“We are really pleased with the tremendous support we 
have received from the MAIH. I would like to emphasize 
our appreciation for the accompaniment program in 
particular. We are now able to find an appropriate com-
panion for Aboudi. Because of the accompaniment service 
he has received and the generous nature of one of your 
sitter/companions, my son has made enormous progress 
since he started going on outings every Saturday with his 
companion.  Oh joy! At last my son is able to enjoy leisure 
activities like we do!”

— A father, and a user of the Sitter/Companion Directory
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OUR ACHIEVEMENTS  
AGING

A Roof Over Your Head 

Last September saw the launch of our new blog, as 
well as three video shorts for families on the topic 
of planning the housing situation of their adult child 
with an intellectual disability. The number of viewings 
to date, which has well met our expectations, has 
been a way for us to raise the question of preparing 
for the future with regard to the housing of the adult 
child or sibling, and to provide information to support 
the families engaged in this reflection process. The 
videos also serve as a means of positioning the MAIH 
as an information conduit for the intellectually handi-
capped person’s circle of family, friends and service 
providers. 

3 video shorts with the theme of preparing 
for the future were produced

355 online viewings of the video shorts 
(on our web site) 

156 people attended the public viewings 
organized by the MAIH

3 conferences on the housing question drew 
a total of 155 participants

1  creation of a blog on planning for the 
future 

45 articles disseminated on our new blog 
on planning for the future 

“Your video shorts are great, very touching, but also very 
clear and professional, I really identified with the Blain 
family. Do you think you will make any more videos on 
other subjects? It would be a really good idea!”

—A parent at the first conference on the housing  
question – planning for the future  

Families were able to obtain further information on 
the housing question by attending three conferences 
that were the result of a joint effort with four other 
organizations working in the field of intellectual dis-
ability: APITED, CRADI, Rêvanous and Sans Oublier le 
Sourire.

 Theme  Presented by 

September 23rd, 2013 Presentation of existing different  MAIH, Rêvanous,
 housing models   CRDITED of Montréal

October 9th, 2013 Planning for housing -  8 community organizations  
 Existing housing services  working with intellectual disability

April 14th, 2014 If I Had One Piece of Advice...  Families with experience with  
 Discussion  different housing options

Conferences on the Housing Issue
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The conferences covered the topic of preparing a 
housing plan by presenting multiple housing models 
actually available and numerous different elements 
to consider when preparing a plan, as well as by giv-
ing families a chance to hear from and talk with other 
families who have been through this reflection pro-
cess and who have already implemented their plan.

These were not simply occasions that mobilized fam-
ilies with an intellectually handicapped family mem-
ber, providing them with an opportunity for discus-
sion and sharing with other families. They were also 
occasions that introduced the families in attendance 
to the principal organizations working in the area of 
preparing a housing plan for an intellectually handi-
capped adult.  

We started a blog (www.nosavenirs.blogspot.com) for 
families and friends of people with an intellectual dis-
ability for two basic purposes. We wanted to provide 
them with more opportunities to meet and share infor-
mation, and to create a space where they could find 
pertinent and up-to-date information on the topic of 
planning for the future.   

Although we remain convinced of the utility of our blog 
as a platform for discussion, and for the sharing of 
experiences and information on a topic of interest and 
relevance to anyone with a family member with an intel-

lectual disability, we have had some difficulty in attract-
ing people’s attention to it, and in sparking the interest of 
our target audience in participating in it. 

To this end we will be ceaselessly promoting its existence 
at each and every opportunity, during the Association’s 
various activities as well as those of our many partners. 
The upcoming year will be a year of publicizing this very 
interesting tool.  

Learning to be more autonomous  

We recently completed the third session of our Let’s Get 
Ready workshop, a weekly activity at which the inevi-
table changes that arise with age, and their impact on 
a person with an intellectual disability, are addressed. 
Since its inception, the workshop has been adapted in 
various ways to better respond to the target clientele. 
As an example, initially participants found it difficult to 
grasp the concept that physical changes would actually 
happen to them. In response an activity was conceived 
using images of the different physical changes that 
occur with age, which let participants transpose them 
onto themselves, thus facilitating their understand-
ing. An activity of observation and self-description was 
also added with a view to completing the exercise by 
having participants really focus on the changes that 
would come. In this way participants were led to a bet-
ter understanding of the transformation that happens 
to us all over time. 

Participants also visited several organizations providing 
services to seniors in order to start them on the expan-
sion of their network of appropriate resources. The 
workshop ended with a confidence boosting feature - a 
photo session – to the delight of all. A marked increase 
in the number of participants and an attendance rate 
of 90% clearly demonstrate the relevance of, and the 
interest in, this workshop.

“I realized as I was listening to you that maybe I was the 
one who wanted my daughter to live in an apartment. It 
may not be the best kind of housing for her.”

— A parent participant at the second conference 

“I like Let’s Get Ready, we can discuss our private 
business among ourselves, with other people who are 
experiencing the same things and now I understand what 
changes over time.”

— Colette Gauthier, participant in the 2014  
winter session 

Participants at the Let’s Get Ready 
workshop
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L’Apprentissage à la vie autonome (Learning Towards 
Independent Living) is a project for adults with an 
intellectual disability that allows them to practice 
living in an apartment. The project was first started 
by the community association the Corporation de 
l’Espoir, who created the first apartment. The MAIH 
has joined forces with the Corporation de l’Espoir for 
the second phase of the project, to create a second 
apartment, in order that a greater number of adults 
with an intellectual disability may benefit from this 
opportunity to learn how to lead an independent life. 
Although we had been ready for some time to under-
take this new activity, we have run into some difficul-
ties with regard to the projected site of this new apart-
ment. The board of directors has therefore mandated 
an internal committee to look into the question of the 

apartment’s location, and at the present time various 
avenues are being explored. 
Thanks to the involvement of partners and volun-
teers, we are nevertheless in a favourable position 
for carrying out this project in an efficient and timely 
manner, at a site most appropriate for the needs of 
the future participants.

Linkages

One of the objectives of our work on aging was to cre-
ate a bridge between the intellectual disability sector 
and the seniors’ sector. At this time, when the Qué-
bec government is debating, or even at the stage of 
adopting an approach to, the issues arising from the 
aging of the population in general, we have deemed it 

Type of participation by the 
MAIH 

Organization or proceeding Audience

Presentation on intellectual 
disability, mental illness, aging 
and social participation

TCAIM (Montréal Steering Commit-
tee on Seniors)  in collaboration with 
Parrainage civique de l’est de l’Île de 
Montréal (PCEIM)

Organizations working on behalf of 
seniors

Presentation at a conference 
on the social participation of 
seniors with disabilities 

RIPPH (International Network on the 
Disability of Creation Process) 

Organizations of people with a 
handicap

Participation in an event on 
tailoring services to the needs 
of seniors with mental health 
problems

MSSS (Québec ministry of health and 
Social Services)

Public and community organiza-
tions in the mental health field

Member of the clinical project 
on ID-PDD committee 

CSSS de la Pointe-de-l’Île Organizations located in the Pointe-
de-l’Île territory

Participation in the 4th Rendez-
Vous–Montréal, Cultural 
Metropolis for seniors 

City of Montréal Organizations in the culture and 
recreation sectors working with 
seniors

Interview on the radio on 
the topic of the aging of the 
population with an intellectual 
disability 

Vues & Voix
MIDI 14 h 
Experts en série

General public, especially people 
with visual limitations

Discussion on the issues aris-
ing from an aging population 
with an intellectual disability

Project leader in charge of setting up a 
round table for seniors in the Ahuntsic-
Cartierville borough

Organizations for seniors in the 
Ahuntsic-Cartierville borough

Participation in the MADA 
(Montréal, an Age-Friendly 
City) Forum of the St. Léonard 
borough

St. Léonard borough Organizations for seniors in the  
St. Léonard borough
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essential that we insert the concerns of our members 
into the agenda.

We had four posters designed to illustrate the dif-
ferent issues of aging and intellectual disability, for 
the purpose of raising awareness in the community 
about the realities of intellectual disability. The handy 
format of this tool allows it to be adapted for different 
target audiences. They were a very useful aid during 
the conference on the social participation of seniors 
with disabilities organized by the RIPPH (Interna-
tional Network on the Disability of Creation Process ) 
last October. The poster was combined with a leaflet 
containing the recommendations with regard to aging 
and intellectual disability that emerged from the Day 
of Reflection on this issue that we held in 2012. 

Our actions in connection with the issue of prepar-
ing for the future in the field of intellectual disability 
have assured us a solid reputation on the aging issue.  
Throughout the past year we have participated in 
various conferences, steering committees, forums, 
radio interviews and even clinical projects in order to 
represent the aging population with an intellectual 
disability. We have been approached by many entities 
from different sectors in Québec and francophone 
Europe, desirous of discussing ideas and thoughts 

on this issue as well as furthering their knowledge. We 
have also been frequently asked by representatives 
of public bodies and of other organizations to provide 
help to families seeking information as they address 
the future of an aging family member with an intellec-
tual disability. 

Perspectives for 2014-2015

•  Create a tool for helping parents pass on information 
about their child with an intellectual disability to his 
or her brothers and sisters

•  Translate the video shorts on housing into English

•  Publicize our blog on planning for the future  
www.nosavenirs.blogspot.com and foster more 
involvement by families

•  Hold the Let’s Get Ready workshop in settings for 
seniors such as community centers for seniors

Let’s Get Ready participants  
Photo: La Vitrine Créative
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OUR ACHIEVEMENTS   
RAISING AWARENESS ANd VISIBILITY

6 issues of our newsletter [klik] sent out:  
2 more than last year

7 new free-standing banners 

581  “friends” on the MAIH Facebook 
page, an increase of 55% over last year 

66,7%  of the visitors to our web site 
were new

Informing about intellectual disability... 
and the MAIH
It is evident that intellectual disability is still misun-
derstood by far too many people. Sometimes con-
fused with mental illness, shunted aside any time 
issues of major societal concern are being addressed 
– it is clear that things need to change and the MAIH 
is determined to see that they do. We are committed 

to making a sustained effort, with actions of varying 
size and scope, to better inform the population about 
intellectual disability as well as to raise awareness of 
our cause in the greatest number of people possible.
What specific actions are we using? To start with we 
now have a well maintained web site that is kept up to 
date, and a banner fixed in a prominent fashion to the 
exterior of our building on Crémazie Boulevard where 
a good part of our activities take place, that proclaims 
our presence to anyone passing by. This banner is a new 
addition this year and its installation led to the recruit-
ment of a new volunteer. He rang our doorbell shortly 
after noticing the banner, which had prompted him to 
volunteer for the cause of intellectual disability!

Other actions include our electronic newsletter [klik], 
now sent out six times a year, which reaches more than 
1000 people with each issue; our event banners, five 
new banner stands and two banners that can be hung, 
suspended or draped at outdoor events to draw public 
attention; a dynamic Facebook page which also relays 
information from other organizations working in the 
intellectual disability sector.

To that we can add our participation in events orga-
nized on the subject of intellectual disability, such as 
the Montréal Special Needs Fair and the RIPPH confer-
ence on the social participation of seniors with disabili-
ties, during the course of which we displayed posters 
and various literature, in addition to information on our 
services. 

Implic’Action participants at the Salvation Army
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Other occasions include our holding events in public 
spaces: The Janine-Sutto Awards Ceremony, which 
took place during the multidisciplinary event Through 
a Different Eye Art Show at the popular Écomusée du 
fier monde, and the art exhibitions that we organized 
to show art works by participants in our Explorations 
in Art workshops, and which were held at the Café de 
Da and the Bistro Jarry-Deuxième.

Creating opportunities for encounters 

Through a Different Eye

1,900 visitors, an increase of more than 20% over last 
year 
225 participating artists, with 148 artists exhibiting  

Janine-Sutto Awards

10th anniversary of the Janine-Sutto Awards

The MAIH aims to be a showcase on intellectual dis-
ability, and to this end we participated in many events 
throughout the course of the year. It is in this con-
text that we once again sat on the organizing com-
mittee for the 9th edition of Through a Different Eye. 
This unique multidisciplinary cultural event brings 
together artists with and without an intellectual dis-
ability, amateur artists, emerging artists and profes-
sional artists over a two week period to highlight the 
artistic talents of people with an intellectual disability 
and to mark the Québec Week on Intellectual Disabil-
ity (SQDI).  The popularity of the event, with an open-
ing evening attendance this past year of more than 
600 people, helps raise the public profile of intellec-
tual disability. An especially interesting activity in the 
event’s programming involves visits to the event by 
elementary and high school students. These visits, 
which doubled this year over last year, raise aware-
ness of intellectual disability in a rising generation.

Some comments from the Through a Different 
Eye guest book 

“We are delighted with the diversity and the richness 
of the paintings. A message of wisdom.”

“Congratulations on the wonderful evening. It was 
very pleasant. Thank you for helping change the way 
people think, thank you for accepting differences.”

“Bravo! Nothing could be finer, it made me very 
happy.”

“Coming here fills me with hope.”

“Wonderful display of talent! I enjoyed the exhibition 
very much”- New York, NY 

We present the winners of the Janine-Sutto Awards 
with their awards at the ceremony held on the open-
ing night of the Through a Different Eye Art Show 
and Event. At this year’s ceremony, the jury mem-
bers made a point of acknowledging the quality of 
the submissions, the variety in the artistic practices 
as well as the passion of the artists. By focusing on 
artistic talent, and turning a spotlight on the artists 
and artistic projects in competition, we ensure that 
the winners’ talents receive public recognition. 

Winners of the 2014 Janine-Sutto Awards

“Artist” category award: Gabrielle Marion-Rivard

“Project” category award: Projet OÎKOS, an urban 
agriculture eco-artistic creation by the Compagnons 
de Montréal 

Honourable mention: Productions Micro_scope for 
the film Gabrielle

In keeping with our goal to be a showcase for intel-
lectual disability, we participated in the 2nd edition 
of the Month for Universal Accessibility in two ways. 
We sat on the organizing committee of the event 
headed by AlterGo, a leading community organiza-
tion in universal accessibility, and we contributed to 
the program of activities that took place in Montré-
al’s public libraries throughout the month of October 
to raise public awareness on the various aspects of 
functional disability.  

We received a concrete demonstration of the impact 
of AlterGo’s efforts on behalf of universal accessibil-
ity when we approached the staff of a public library 

Winners of the 2013 Janine-Sutto Awards
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to discuss including a visit to their library in our social 
participation programming. We were informed that 
the library would be able to welcome us because they 
had already attended AlterGo’s training sessions 
on welcoming people with functional disabilities. 
Partnering efforts become that much easier with a 
library that has had training on disability issues, and 
the library becomes a destination that our members 
enjoy visiting.

Our participation in the Month for Universal Accessi-
bility’s program this year took the form of a presen-
tation at two of the libraries on the MAIH trip to Bel-
gium in 2012 made by seven of our members. MAIH 
member Julie Laroque-Allaire, who has an intellectual 
disability, spoke about her rewarding experience to a 
small group of people. Making a presentation before 
a group builds the speaker’s confidence and can help 
develop previously veiled skills.  The following Febru-
ary, drawing on the experience she had gained giv-
ing these talks, Julie found herself able to share her 
experiences with the 600 people in attendance at the 
Janine Sutto Theatre Evening.

Another moment where we managed to combine 
social participation with awareness raising occurred 
on the occasion of the event Different Like Everyone, 
which took place during the Québec Week for People 
with Disabilities. MAIH members manned an informa-
tion booth at the event held at Place Émilie-Gamelin, 
and were very proud to have had the opportunity to 
interact with, and reach, so many people.

In short, we can state positively that we have made 
a contribution to changing mentalities with regard to 
intellectual disability by creating so many occasions 
for encounters with our members, by helping people 
to a better comprehension, by helping them change 
their viewpoints, and by helping erase predjudices 
and preconceived notions. 

Another aspect of our actions on raising awareness is 
to inspire people to make concrete gestures of support 
for intellectual disability. The challenge, therefore, is to 
get people interested in the cause. 

For a second consecutive year, we became involved in 
the Speakers Program of Centraide’s annual fundrais-
ing campaign when MAIH members volunteered to 
become Agency Speakers. The Speakers visited work-
places conducting a Centraide workplace campaign 
to talk about intellectual disability and the impact of 
donations made by Centraide to the MAIH. Centraide 
offers a training session to volunteers, that gives them 
the skills and confidence to share their story with an 
audience. For some of our members this is an oppor-
tunity to boost their self-confidence and learn how to 
speak in public.  

“I must admit that I wondered how the day 
would unfold when I was asked to be a volun-
teer at the Different Like Everyone event. I was 
pleasantly surprised by how well the day went, 
by the sharing everyone did, and by the fun we 
had in doing it!”

— MAIH parent member and volunteer  

63 volunteers, almost twice as many as 
last year, with:

33 volunteers from the general public 
(41%)

17 MAIH members with an intellectual 
disability 

7 MAIH facilitators 

6 MAIH parent or sibling members

858 hours of volunteering in total

5  MAIH interns

Sparking an interest in supporting the 
cause of intellectual disability

Official photograph for Universal Accessibility Month
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“My experience of organizing the MAIH holi-
day party left me with a lot of good memo-
ries. Actually, the whole process of organiza-
tion was a great experience. And seeing the 
smiles and the happiness of the members 
throughout the evening was the best reward 
you could have, so I personally felt a sense 
of accomplishment and well being inside to 
have contributed to the members’ enjoy-
ment.” 

Carlos Torres-Salgado, ITHQ student and 
co-organizer of the ‘Tis the Season Holiday 

Party 2013

Volunteering and internships are also chances to 
garner support for the cause of intellectual disability. 
At the MAIH we offer volunteers the opportunity for 
direct experience, which gives them a better under-
standing of the issues surrounding intellectual dis-
ability. While many different kinds of volunteer activi-
ties are available, it is always interesting to note how 
effectively awareness is raised in volunteers, even in 
jobs like translation and filing where there is no direct 
contact with members with an intellectual disability.  

Perspectives for 2014-2015

•   Re-evaluate the content of our newsletter [klik] to 
better reach the readership 

•   Use the celebrations for the MAIH’s 80th anniver-
sary to raise awareness in more people 

•   Help raise the profile of the Month on Universal 
Accessibility and help increase the rate of partici-
pation in its activities

•   Implement the recommendations arising from the 
V for Visibility Project.

The MAIH at the Différent comme tout le monde event 

“It has given me an inclination to work with 
these people! I did not perceive things in 
the same way before this experience. My 
internship at the MAIH allowed me to real-
ize that working with adults with intellectual 
disabilities is a possible career path.”

— An intern 
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OUR ACHIEVEMENTS   
COMMUNITY LIFE

Our members, at the heart of our 
actions: developing and increasing their 
sense of attachment

The literal meaning of the word association is that it is 
a group of people organized for a joint purpose. This 
is an exact description of what the MAIH is, and wants 
to be.  We are more than ever committed to bringing 
the Association’s members together so that we can 
move as one toward a common goal.

For this reason we conducted a survey last year, 
which was sent to our member families as well as 
to our members with an intellectual disability. The 
survey not only queried the level of satisfaction with 
the activities we provide, but also attempted to dis-
cover what was lacking in the actual services on offer. 
Respondents were encouraged to make comments 
or suggestions. The survey results, coupled with the 
findings of a subgroup, formed the basis of the think-
ing about the guidelines needed for the upcoming 
years, that preceded the drawing up of our new stra-
tegic plan. 

Furthermore, the numerous activities held through-
out the year provided members with multiple oppor-
tunities to run into each other, to chat and to develop 
an attachment to their association. The day registra-
tion opened for activities in the winter program was an 
occasion for members to drop by for some hot choc-
olate and a chance to chat with other members about 
upcoming activities. Registering for winter activities 
became a great way to combine business with plea-
sure.  As for the fall registration opening day, this took 
place during the annual Corn Roast party, which gives 
everyone a chance to see each other after the sum-
mer. It was gratifying to hear members meeting up 
after the summer holidays choose which workshops 
they would register for together!  Further confirma-
tion that these activities do indeed help deepen the 
relationships between our members.

Both punctual activities like family outings or I’m 
Sticking My Nose into MAIH Business evenings, and 
recurring activities like the annual ‘Tis the Season 
Holiday Party, provide opportunities for members to 
talk and share information and experiences. Many 
members express interest in meeting others for fur-
ther discussion, because whether they are parents or 

siblings, there are many areas of common interest to 
draw them together. These occasions give them the 
chance to do so. 

In order to make it easier to make suggestions and 
comments, we installed a suggestion box in the 
entrance area of our offices for anyone to drop off a 
note with whatever they have on their mind ... with 
the idea of discussing these suggestions or com-
ments at the next I’m Sticking my Nose into MAIH 
Business meeting. 

Volunteer involvement is another way in which we 
count on our members, who generously give of their 
time on an ad hoc basis as needed. This level of 
involvement by members demonstrates the impor-
tance they attach to their association and that they 
are ready to contribute their time and energy to 
prove it.

The membership card is another tool for strengthen-
ing the ties between members and their association. 
We will be looking at how we can make a greater use 
of this card during our activities. 

Ultimately, the annual general meeting is the best 
place of all to invite members to voice their opinions 
on the issues facing the Association. Year in, year out, 
over 50 members turn out and actively participate 
in the AGM, and we couldn’t be happier to see them. 
We encourage their involvement throughout the pro-
ceedings, providing a platform for members wishing 
to address the meeting on pertinent topics such as 
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the voting process or the purpose of an annual gen-
eral meeting. Furthermore, it is the members them-
selves who man the various booths set up to inform 
and show the public all the achievements and activi-
ties at the MAIH over the past year.

“The enCirquez-vous! Gala was the best eve-
ning of my life!”

— Jacques D’Anjou, MAIH member and volun-
teer at the door during the  

enCirquez-vous! Gala.

Perspectives for 2014-2015

•  Encourage a greater participation in Sticking My Nose 
into MAIH Business evenings

• Develop accessible ways to survey our members

•  Develop a systematic approach for evaluating our 
activities

“You should become a member of the MAIH 
so you can enjoy the activities they offer, like 
I do.” 

— Josée Stéphan, MAIH member for 17 years, 
while volunteering at an information booth at 

the MAIH AGM.

2013 Annual Corn Roast Party/S’AMDI en fête
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OUR ACHIEVEMENTS   
JOINT ACTION ANd RIGHTS AdVOCACY

Organization or 
proceeding 

Territorial 
reach

Type of participation by 
The MAIH

Impact of our participation

AlterGo, regional association 
working for access to receation 
and culture for disabled persons
•  Culture Committee : Universal 

Accessibity Month 
•  Steering Committee on  

Recreation
•  Campaign Platform Committee

TCAIM – Montréal Steering 
Committee on Seniors —
north sector

CSSS de la Pointe-de-l’Île

Table de concertation en 
déficience intellectuelle du 
Nord-Est de Montréal (steer-
ing committee on intellectual 
disability - north east sector)

RIOCM – representing 
community organizations 
working in the health and 
social services sector in the 
metropolitan area

AQIS - Québec Association 
for Community Living
•  Ad-hoc Assessment Com-

mittee
•  ID Policy
•  Annual convention

RUTA 
•  Committee on emergency 

situations in the STM  
regular network 

Regional  

Regional

Local  

Local  

Provincial

Provincial

Local  

   Member
   Sit on working committee
   Member of organizing committee

   Member

  Sit on working committee 

   Member

   Member

    Member
    Sit on working committee

   Member
   Sit on working committee

Advocacy for adequate funding
Advocacy for adequate delivery of disability services

Advocacy for adequate funding
Advocacy for adequate delivery of disability services

Advocacy for adequate delivery of disability services

Advocacy for adequate delivery of disability services

Framework for recognizing and funding community 
organizations

Advocacy for adequate funding 

Advocacy for adequate funding
Advocacy for adequate delivery of disability services

Advocacy for adequate delivery of disability services

CRADI – representing 
regional community associa-
tions for intellectual disability
•  Finance Committee
•  Strategic Planning  

Committee
•  Housing Conferences  

Committee

Regional   Member
  Sit on working committee

Advocacy for adequate funding
Advocacy for adequate delivery of disability services
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•   Association de parents pour la déficience intellectuelle et les 

troubles envahissants du développement (APDITED)

•   Association sportive et communautaire du Centre Sud

•   Bistro Jarry-Deuxième

•   Bouffe-Action

•   C.A.F.É Internet des Compagnons de Montréal

•   Carrefour d’éducation populaire de Pointe-Saint-Charles

•   Centre des Aînés de Villeray

•   Centre Jean-Claude-Malépart

•   Comité d’éducation aux adultes de la Petite Bourgogne et de 

Saint-Henri (CÉDA)

•   Comité régional des associations pour la déficience intellectuelle 

(CRADI)

•   Corporation l’Espoir

•   CSSS du Cœur-de-l’Île

•   Écomusée du fier monde

•   La TOHU

•   Les ateliers plaisir et saine alimentation

•   Les Petits Frères

•   Montréal Ronald McDonald House

•   Moisson Montréal

•   Montréal Museum of Fine Arts, Sharing the Museum program 

•   Parrainage Civique les Marroniers

•   Parrainage Civique Montréal

•   Pleins Pouvoirs KIDPOWER

•   Rêvanous

•   Salvation Army

•   Sans Oublier le Sourire

•   Sentier Urbain

•   YMCA Hochelaga-Maisonneuve, integrated recreation

Organization of activities

• Speed dating for the cause  In collaboration with Parrainage Civique Montréal,  
  Corporation l’Espoir and AlterGo
• Interactive theatrical event on asserting In collaboration with Parrainage Civique Montréal,  
   one’s rights  Corporation l’Espoir 

Participation in activities 

•   Dîner des opportunités  
(community organizations networking luncheon) Le comité de la SQDI de la Table DI-TED du Sud-Ouest

•  Défi Sportif (major adapted sport event)   AlterGo
•  Ceremony honouring organizations  
    with PANAM recognition     City of Montréal
•  Forum L’accès aux services… et maintenant ?  
    (on accessibility of services)       Mouvement PHAS

Information booths held

•  Montréal Special Needs Fair  Special Needs Planning Workshop
•  Différents comme tout le monde  
    (awareness raising event)    Sans Oublier le Sourire
•  Volunteer recruitment for the MAIH  
    Défi Janine-Sutto Challenge marathon Collège André-Grasset

Punctual attendance

•  Rencontre de démarrage (startup meeting)  Table de concertation des aînés, Ahuntsic-Cartierville  
  (steering committee on seniors)
•  5 à 7 de la relève  (succession planning event) J. Armand Bombardier Foundation and the  
  Business Volunteers organization
• Cercle d’échanges  Le monde de Sophie (fundraising consultant for NPOs) 
• Forum on NPO governance  Institute of Corporate Directors and Montréal Chartered  
  Professional Accountants Group 
• Comité « Guide de loisirs »  
   (recreation guide commitee)  Parrainage Civique Montréal
•Presentation of a project   Les Pousses Urbaines

ORGANIZATIONS WITH WHOM WE HAVE ORGANIZED JOINT ACTIVITIES:

DISCUSSION, NETWORKING AND INFORMATION SHARING OCCASIONS:
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OUR ACHIEVEMENTS  
FUNdRAISING

Increasing the Association’s revenues 
and preserving donor support

Fundraising provides an association like ours with 
the means to realize its ambitions. The funds we 
raise help us expand the range of services we offer, 
and enable us to provide our members with activities 
that meet their expectations, without their having to 
spend more than they can afford. 

Fund-raising events for the Association brought in 
more than $153,000 in net profit this year, and we are 
enormously grateful to all the participants, donors and 
sponsors who made these events possible, as well as to 
our members for their involvement in raising funds for 
their association. Their presence as volunteers at the 
door, on stage or behind the scene reflects our deter-
mination to involve our members in all our efforts. Con-
tact with our members in this way not only touches the 
hearts of the people attending the events, but is also 
a concrete way to help demystify intellectual disability. 

In addition to the Association’s regularly recurring 
fundraisers, two fund-raising events were put on this 
year by UQAM students for the benefit of the MAIH. 
The very fact that the students chose intellectual dis-
ability as the cause for which they wanted to organize 
a fund-raising activity meant they were already con-
scious of some of the issues surrounding intellectual 
disability and ideally situated for undertaking a proj-
ect to raise both funds and awareness. Using both 
creativity and a lot of hard work the students suc-
ceeded in organizing events that not only furthered 
their own understanding of the cause, but that of a 
new public as well. 

Several small-scale activities organized by outside 
parties for the benefit of the Association allowed us to 
further diversify our fundraising efforts. Activities of 
this nature carried out in new networks combine the 
dual objective of collecting money from new sources 
with the reaching of new audiences with information 
about intellectual disability. 

Perspectives for 2014-2015

•   Expanding and broadening our donor base as well 
as maintaining the support of those already com-
mitted to our cause

•   Adopting a more systematic and diligent approach 
to our donor recognition program

•   Establishing an organizing committee for the cel-
ebration of the MAIH’s 80th anniversary at the 2nd 
edition of the MAIH/AMDI enCirquez-vous! Gala, to 
be held in May 2015

A total of more than   $153,000  
was raised through: 

3 major fundraising events

6 fundraisers organized by others

2 fundraising mail campaigns 

The 32nd edition of the Janine Sutto Theatre 
Evening: $74,000 in net profit
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Members  1,244
Members with an Intellectual Handicap   287
Member Families   153
Friends of the MAIH   804

The Board of Directors     10 
Patricia Tonelli | President
Anna Mainellla | Past President
Christine Croft | Vice-President
Teresa Pacheco | Treasurer
Marie-Pier Gingras | Director
Barbara Hanley | Director
Jean Martin | Director
Dominique Pepin | Director
Sheya Toualy | Director
Isabelle Vincent | Director

The Executive Director 1 
Nadia Bastien

The Coordinating Team  5
Samia Mekhtoul | Support and Education
Amélie Guindon | Integration and Raising Awareness
Renaud Judic | Community Organization
Christine Fortier | Aging with an Intellectual 
Handicap File
Nathalie Goudreau | Communication and Events
Left during the year: Stéphanie Payette-Gosselin
Contract ended during the year: Catherine Bournival

The Administrative Support Staff  2 
Anne-Marie Bisson | Accounting Clerk
Danièle Larocque | Administrative Assistant

The Housekeeping Staff  1 
Effronis Makridis

The Contractual Facilitators  25 
Audrey Allard, Anne-Marie Belley, Mélodie Bessette, 
Julie Bincteux, Julie Bombardier, Alice Bourgault-Roy, 
Anne Chiasson, Kim Culley, Karen Daoust, Noémie 
Destroismaisons, Margaux Dicaire, Anne-Marie Fortier, 
Chantal Fortier, Julie Gagnier, Romain Janssens, Jessica 
Lopez, Dominique Pelletier-Lesage, Marianne Pertuiset-
Ferland, Rodelyne Pierre, Delphine Rioux, Magdalena 
Rivera, Stéphanie Robichaud, Liliana Tano, Charles Tassé, 
Camille Vachon.

The Volunteers  63  
Lauren Aché, Rouba Hamadi, Mouda-Azzem Amel, 
Marie-Claude Bernier, Julie Bincteux, Francine Brasseur, 
Nadine Brière, Diane Chevrette, Gwendoline Côté, Kim 
Culley, Geoffroy Cyr-Léonard, Lise Cyr-Léonard, Jacques 
D’Anjou, Julien Dansereau, Io Andes Daza-Dillon, Edon  
Descolinnes, Julie Desrosiers, Noémie Destroimaisons, 
Margaux Dicaire, Véronique Duchesneau, Annie Éthier, 
Audrey Fauteux-Robillard, Chantal Fortier, Djerry François, 
Ginette Fréchette-Houle, Maximilien-Jules Gagnier-
Powers, Anaïs Gagnon, Karine Gay, Peter Gianfrancesco, 
Lori Giovannetti, Luc Granger, Margaret Hanley, Carl 
Hennebert-Faulkner, Christian Jobin-Landry, Marie-
Lise Jolicoeur, Nathalie Joseph, Marie-Ève Lachance, 
Paul Lanoie, Julie Larocque-Allaire, Brigitte Lessard, 
Christiane Marcil, Francine Ouellette, Sylvie Payette, Alba 
Pellegrino, Dominique Pelletier-Lesage, Rodelyne Pierre, 
Sébastien Pilon, Stéphane Prénoveau, Kemly Roc, Shamy 
Roc, Mathilda Roc, Rosaura Sanabria, Bérengère Solles, 
Charles Tassé, Daniel Therriault, Olivier Therriault, Denise 
Tonelli, Frédérick Tremblay, Zoé Tremblay, Charles Vejman, 
Nathalie Vincent, Hany Wassef, Roderick Zalameda.

The Interns   5 
Alexandra Gervais, Chanel Gosselin, Chloé 
Lanteigne, Catherine Larose, Julie Pagé-Béchard

The Students 8 
Mathilde Charbonneau, Manuelle Côté-Gravel, 
Marie-Andrée Delfoge, Julie Girard, Julie Lamoureux, 
Patricia Petit, Carlos Torres-Salgado, Alyssa Sayegh

THE PEOPLE BEHINd THE MAIH
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Our Granting Organizations 

Mission Support  
•  The Montréal Agency for Health and Social Ser-

vices, via the Programme de soutien aux organ-
ismes communautaires (PSOC)

• Centraide
• The Gustav Levinschi Foundation
•  The Foundation for the Mentally Retarded  

(Québec) inc.

Special Projects Support 
•  Ministère de la Famille et des Aînés du Québec, 

Support for Initiatives Promoting Respect for 
Seniors (SIRA) 

•  Ministry of Human Resources and Skills Devel-
opment Canada, through the Canada Summer 
Jobs program 

•  Sport et Loisir de l’Île de Montréal (SLIM)
•  The Support – Fondation de la déficience intel-

lectuelle
• State Street

Our Sponsors   

Agrovino • Alm Par Avion • Alouette de Montréal 
• Anne-Marie Chagnon • Atrium  le 1000 • Bal-
nea • Banque Nationale du Canada • Barefoot 
Wines • Bath Room • Biscuiterie Oscar • Browns •  
Café-bistro Van Houtte • Canadiens de  Mon-
tréal • Cavalia • Cbénza  clinique  de  massage •  
Centre dentaire Lapointe Inc. • Dr. Kim, Clinique 
dentaire Maisonneuve Rosemont • Club sportif 
MAA • David’s Tea • Dollorama • Domaine Pin-
nacle • Duceppe • Dupras Ledoux ingénieurs • 
Eska • Festival international de Jazz de Montréal • 
Fonds de solidarité FTQ • Foodélice • FrancoFolies 
de Montréal • Gascogne • GMCR Canada • Hec-
tor Larivée • Joël Brissette, courtier immobilier 
• Juliette & Chocolat • Karo-T • La Ronde • Las 
Olas traiteur • Lassonde Inc. • Le dindon du Qué-
bec • Le Must • L’Équipe Spectra - Jazz à l’année • 
LumiGroup • M. Larivée International Inc. • M0851 
• Musée Grévin Montréal • Musée Pointe-à-Cal-
lière • Muza Visuel • Orchestre symphonique de 
Montréal • Prats & Symington LDA • Parc Omega 
• Champions Tour, Championnat de Montréal • 
PLB Design • Promenade Fleury • Ritz-Carlton 
Montréal • SAQ • Spa Mont Saint-Hilaire • Sports 
Experts Rockland • STM • StrØm Spa nordique 
• Théâtre du Rideau Vert • Théâtre La Licorne • 
TOHU • Toxic Makeups • VIA Rail Canada • Vins 
Philippe Dandurand • West Jet • Zoo de Granby

Our Major Donors 

Donors $5,000 and over
• Estate Late Geraldine Waldorf

Donors from $1, 000 - $4,999
• 3249531 Canada Inc. (Filiale de Power Corp.)
• Guy Fréchette
• Groupe Deschênes
• Industrielle-Alliance
• John LeBoutillier
•  Les grossistes en Plomberie & Chauffage 

Boone Inc.
• Marc-Étienne McLaughlin
• Réal Mireault
• Usines Giant Inc.

Donors from $500 - $999
• Sylvain Allaire
• Michel Castonguay
• Congrégation des Sœurs de Sainte-Anne
• Vincent Cuddihy
• Ernst & Young
• Groupe Canam
• Charles F. Lasnier
• Letko, Brosseau & Associés inc.
• Jean-Marc Riverin
• Henri-Paul Rousseau
• Patricia Tonelli
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633 Crémazie Blvd. East

Montréal, Québec  H2M  1L9

514 381-2300

info@amdi.info

www.amdi.info
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