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A Word from the President 
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1935-2010: Always higher, always farther!

On this occasion of the 75th anniversary of the MAIH, it is 

with a great deal of pride that we can claim to have carried 

out the mandate laid down by the founding parents of the 

Montreal Association for the Intellectually Handicapped, 

which was to ensure that their family members with an 

intellectual handicap live as normal and happy a life as 

possible. Inspired by this fervent wish of the pioneers of the 

MAIH, the history of the past 75 years shows our constant 

promotion of the participation and the social integration 

of the intellectually handicapped. From the creation of the 

fi rst specialized schools to the setting up of workshops 

for personal and professional training, right through to 

the integration of our members into the regular activities 

off ered to all Montrealers, it is abundantly clear that the 

MAIH has always made the social participation and the 

wellbeing of its members its primary objectives.

The MAIH means 75 years of support for parents following 

the diagnosis of their child as having an intellectual 

handicap; it means 75 years of initiatives on behalf of 

families, to communicate their reality and to advocate for 

their rights; it means 75 years of supporting brothers and 

sisters taking over this responsibility from their parents; it 

means 75 years of supporting the social participation and 

integration of the intellectually handicapped; it means 

75 years of claiming access to services, services to which 

the intellectually handicapped are entitled; and above all it 

means 75 years of working to remove the prejudices with 

regard to intellectual disabilities.

And yet, after all this time, the MAIH has to work harder 

than ever in our performance-oriented climate, to show 

that the intellectually handicapped are fully able take their 

place in society, a society which should and must respect 

their rights, their pace and their abilities. Our members 

demonstrate this fact to us day after day, by developing 

their autonomy in the diff erent areas of their lives. And if 

our achievements over the last 75 years are anything to go 

by, we can bet with certainty on the future, and aim higher 

and further still!

Brian Philbin 

President of the Board of Directors 



Report of the 

Board of Directors

This year, the Board of Directors focused on several important 

issues. The most important of these was to carry out a strategic 

review of the process for accomplishing our mission, and to 

develop a strategic plan for the next three years that identifi ed 

the principal directions to take. We were fortunate to have the 

guidance of two external professional consultants in this exercise, 

as well as the recommendations by a strategic planning review 

committee made up of board members, parent and other family 

members of the Association, as well as the Executive Director. 

 The committee’s mandate was to identify strategies to maximize 

and optimize the impact of our work, and to re-examine certain 

basic tenets of the Association, chiefl y with respect to the type 

of clientele to serve, the type of activity to off er, as well as the 

Association’s mission. 

The result of the strategic review was the development of the 

Strategic Plan for 2010-2013, and an annual action plan, which was 

the fruit of a joint eff ort by the Board of Directors, the Executive 

Director and the permanent staff . 

We have chosen the Annual General Meeting to announce to the 

membership the four principal directions chosen for the Montreal 

Association for the Intellectually Handicapped for the next three 

years: 

I. 

To maintain our services in substance, but from now on to 

allocate a minimum of 75% of our resources to services off ered 

directly to the intellectually handicapped and their families, with 

the primary goal of developing the autonomy that will allow a 

greater degree of social participation.

II. 

To concentrate our eff orts on an adult clientele with a level of 

disability termed light or medium, but to not exclude anyone not 

fi tting into this category if their level of autonomy qualifi es them 

for the activity/requested service.

III. 

To make our presence noticed and felt in the fi eld of intellectual 

disability, through an increased number of thoroughly planned 

and documented actions, especially with respect to common 

front consciousness-raising and rights-advocacy activities. 

These actions shall be principally carried out in conjunction 

with and /or coordinated with partners who are organizations 

and professionals working with and providing services to the 

intellectually handicapped. 

IV. 

To mobilize to a greater degree the members and the volunteers 

of the MAIH.
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The ranks of the Board of Directors increased during the course 

of the year as new members were invited to join the board 

in order to assist with the strategic planning project. We are 

fi nishing the year with a Board of 10 directors, consisting of four 

(4) parents, four (4) sibs and two (2) members of the public. The 

diversity of the professional and personal paths of the directors, 

in combination with their various ties to the fi eld of intellectual 

disability, has enlivened our discussions and led us to make 

decisions that are more balanced. 

Throughout the course of the year, the fi nancial situation and the 

future of the Association has been a continual preoccupation. 

Despite a major cut to our funding which weakened our fi nancial 

position, a concerted eff ort by the Board of Directors, the 

Executive Director and the staff , along with a generous legacy, 

allowed us to absorb the shortfall and fi nish the year with a very 

positive fi nancial result. Thus demonstrating how the Board, the 

staff  and the membership - by working as together as one - can 

ensure the fi nancial stability and long-term survival of YOUR 

association. 

It would be impossible to fi nish without gratefully 

acknowledging the commitment of the directors, the ceaseless 

eff orts of our Executive Director, the excellence of our staff , the 

devotion of our volunteers, the generosity of our donors and, 

fi nally, the trust of our fi nancial supporters. The contribution of 

each one of those mentioned is a link in a chain that began 75 

years ago, and makes the MAIH what it is today. 

Thanks to all of you!
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Number of Directors as of March 31st : 10

President: Brian G. Philbin, CA | Décimal | Brother

Vice President: Anna Mainella | Mainella Zeppetelli Architectes | Sister

Secretary-Treasurer: Chantal Guérin MBA, | SEMAFO | General public

Director: Michel Castonguay | Pareto | Brother

Director: Christine Croft | Canada Post| Parent

Director: Raymond Hanley | Brother

Director: Ginette Fréchette-Houle | Parent

Director: Jean Martin | Parent

Director: Antoinette Ménard | Parent

Director: Myriam Urquizo-Grégoire | CPE Le Paillasson | General public

Number of meetings in 2009-2010 : 7

Our members during our last Annual General Meeting, 

June 17th 2009

Board of Directors



Executive 
Director’s Report 
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It is with a great deal of pleasure that I am presenting the 

membership with this report on the activities of your association 

for the year 2009-2010. Within you will fi nd the details of the 

results obtained in each of our areas of activity, as well as our 

plans for the upcoming year.  The best way to describe the past 

year would be to say that it was a year of consolidation for the 

Association, with regard to our services, to the relationships 

between staff  and members, and to the ties with our partners. 

In addition, on the subject of partnership, it was through 

our collaboration with Business Volunteers, an organization 

with the mission of linking business people with community 

organizations, that we were able to give the basement of our 

building a face-lift in honour of our 75th Anniversary! Some fi fteen 

or so volunteers from the business world showed up one wintry 

Saturday morning, paintbrushes in hand, to help transform a 

neglected space into a bright and cheerful area for our members 

to gather. Because of this initiative, the rejuvenated Allen 

Hanley Center is once again where many of the activities for our 

members take place.

This rejuvenation seems to have had a contagious eff ect on the 

membership as well. I am happy to report that the enthusiasm 

of our members has been on the rise this year, as evidenced 

by the willing participation in our working committees and in 

the increase in volunteer involvement in general within the 

Association. 

Before passing to the specifi cs of this year’s results, I would 

like to mention that all of the work done this year by the staff , 

the volunteers and the members, has been carried out while 

respecting the priorities and guidelines laid out in the 2010-2011 

Plan of Action. I am referring here to the work undertaken with a 

view to improving our eff orts in communication, in developing 

solid relationships among staff , volunteers and members, in 

concerted activity with our partners, and fi nally, in implementing 

pertinent measures for evaluating the performance of our 

actions. 

Following the 2010-2011 Plan of Action’s priorities and guidelines 

has not required any major shift or changes with respect to what 

our actual fi eld of operation is. Any adjustments we needed to 

make have been more in the line of how do we publicly identify 

our fi elds of operation and how do we obtain recognition for 

what we do. Consequently, we have drawn up a communications 

plan of action for the upcoming year that will address this 

issue, with specifi c communications to be directed at our 

many diff erent target audiences: MAIH members, community 

organizations, major sponsors, individual donors and the public. 

In fi nishing, I would like to thank all the members of the staff , 

both permanent and on contract, without whom none of these 

achievements would have been possible. Working at the MAIH 

requires a wholehearted approach and I salute your passion in 

your eff orts to fulfi ll our mission! 

Nadia Bastien 

Executive Director



Full time:

Sophie Barrette, Nadia Bastien, Marilou Fuller, Ghyslain Gallant, Danohé Joseph, 

Stéphanie Miller, Liliana Ponce de Leon, Magali Vaidye.

Contractual:

Claudia Agudelo, Amélie Bellerose, Julie Bombardier, Jesse Burns, Stéphanie Cadet, 

Émilie Carbonneau, Lyserbette Cerné, Julie Champagne, Ann-Charlotte D-Cloutiers, 

Maude Forcier, Alexandra François, Bertha Gonzales, Stéphanie Labelle-Kolar, 

Véronique Lagrange, Josiane Lemay, Lysanne Lespérance, Geneviève Levèbvre, Réal 

Lymburner, Efrossini Makridis, Iaian McDougall, Mélissa-Ann Murphy, Violaine Pelletier-

Madsen, Yasmine Rachedi, Magdalena Rivera, Caroline Robineau, Stéphanie Squires, 

Catherine Tanguay, Céline Vallières, Karine Veitsman, Eva II York.
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Staff  and employees of the MAIH 2009-2010:

The MAIH at a glance 
Number of individual members : 684

Member with an intellectual handicap: 233 
Number of member-families: 230
Friends of the MAIHI : 215
Corporate members:  06

Number of Directors on the Board on March 31, 2010: 10
Number of full-time employees on March 31, 2010 : 06
Number of part-time employees 2009-2010 : 30
Volunteers 2009-2010 : 57
 
Budget 2009-2010: $638 798



Achievements

The Education for Autonomy Department aims to maximize the potential of the 

intellectually handicapped and reinforce their autonomy through the implementation 

of fi ve programs, each of which responds to a specifi c need. All of the programs given 

by this department have the common objective to better equip the participant for 

more concrete social participation. Through these activities, and by off ering a variety 

of services tailored to their needs, the Department programs aim to support the 

development of intellectually handicapped individuals with the goal of achieving their 

full integration into the community. 

What happened in the Education for Autonomy 

Department in 2009-2010?

Education for Autonomy

Training Program

10 diff erent trainings sessions off ered

More than 232 hours of class

More than 60 participants

Social Participation Program 

4 diff erent workshops off ered 

More than 30 hours of workshop

The success of an event called “Lmplic’Action” for and by our 

members

«Broaden our Horizons» Program

3 short trips and 1 long trip

4 destinations visited: Trois-Rivières, Nouveau-Brunswick, 

Québec et Sherbrooke

48 participants

Countless moments of interactions and learning in an 

informal non- segregated context

Camps Program

Summer Camps, Weekends in the Countryside, and Teen Spring 

Break 

Almost 290 campers in all three diff erent types of camps at 

MAIH

5 diff erent camp site locations 

65 camping days this year

Dozens of families became familiar with intellectual disability

Special Projects Program

A project, Art-to-Heart, that keeps growing

More than 150 hours of workshop

4 polyhandicapped participants as well as their instructor-

assistants, who have all grown and developed because of this 

outstanding project 
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Our members in camp
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“My Toolbox” Program

Restricting the registration per course this year to between 

six and ten participants enabled instructors to off er a more 

personalized approach, and in this way allowed participants 

to benefi t more fully from the training. By adapting constantly 

to the situation, the instructors succeeded in imparting the 

important concepts to the each member of the group, despite 

the sometimes-heterogeneous nature of the groups.

The course on sexuality has not been in the program since the 

Spring 2007 session, but reappeared once again last Autumn. 

This reappearance was both anticipated and needed! The mixed 

group of young adults benefi ted from the discussions that 

resulted in this controlled setting, and fi nished the course better 

equipped to deal with this destabilizing and often taboo subject. 

Parents of the participants were invited to the fi nal session, 

during which the showing of a video created by the participants 

off ered much food for thought! 

There were no major changes to our training programs this year, 

only subtle adjustments that not only allowed the participants 

to progress further in their development, but also helped the 

Department to make a more precise evaluation of what is 

needed in order to improve the program.

Social Participation Program

The winter 2010 session saw the birth of a much-anticipated 

workshop. The clarifi cation of its objectives and its directions 

made it possible to launch the Implic’Action project, to the joy of 

the team . . . and the participants who had been waiting for it!

This workshop can take many forms, depending on the wishes 

of the participants, and can encompass diff erent kinds of active 

involvement from volunteering with an organization or a cause to 

some type of event organization for a not-for-profi t organization. 

The workshop this past winter took the form of organizing a 

fund-raising event for the benefi t of the MAIH, to commemorate 

its 75th Anniversary. The four participants conceived and 

coordinated the holding of a cinema evening at the MAIH 

building, under the guidance of two volunteer workshop leaders.

It was a wonderful exercise in conciliation, compromise, dynamic 

exchange and the taking on of responsibility by the participants! 

In this type of workshop, the process is at least as important, 

and perhaps more important, than the result. It is through 

the process that we assess our strengths and weaknesses and 

attempt to understand what we want . . . In the words of one 

of the workshop leaders, Myriam, “It was as if they had already 

learned how to listen to themselves and to face themselves. As 

if they were putting into practice skills they had already learned . 

. .” Was this coincidence? Our four participants had already taken 

one or more of the many MAIH courses, notably Self Esteem and 

Expressing Emotion.

After the success of this fi rst workshop, it is clear these workshops 

are here to stay. The coming year will see them with a more solid 

structure, a better response to the needs of our members and 

above all, a greater visibility. The development of these social 

participation workshops is defi nitely one of our priorities! 

“Expand Your Horizons Program”

As popular as ever, the “Expand Your Horizons” program has 

once again allowed our members who enjoy travelling to 

discover new places. Directed at participants with a high level of 

autonomy who function well with a ratio of one leader to four 

participants, this program allows groups (always with a maximum 

of 12 participants) to explore new destinations. Last year, Trois-

Rivières, New Brunswick, Mont-Tremblant and Quebec City were 

visited. Youth hostels, restaurants, museums, shows: the goal is to 

enjoy the places most tourists visit and to do it as everyone else 

does, by adopting an open attitude toward the world and through 

stimulating each participant’s curiosity. 

Although several of the travelers take more than one trip in a year, 

there is nothing repetitive about the experience. Inasmuch as the 

milieu changes with each trip, so does the approach to exploring 

the milieu. Travelling can call for a number of diff erent skills on the 

part of the participant, skills that are often acquired along the way 

through communal living experiences, from taking courses with an 

educational slant as well as through workshops in social participation. 

Five programs... an avalanche of results!

5
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The autonomy and the ability to adapt developed during these trips 

are skills that are useful in the participants’ daily lives. 

This was amply illustrated at this year’s annual Reunion Dinner, 

when one of the MAIH staff  members came across three of our 

regular trip participants bent over their agendas, planning an 

outing together. Prompting us to state: “Mission accomplished!” 

Camps Program

Spring Break Camp, Weekends in the Countryside, Summer 

Camp: the MAIH off ered the classics again this year, to the delight 

of its members!

So what is new? First, the addition, since last autumn, of a theme 

to each of the weekends in the Weekends in the Countryside 

program. Participants now choose their weekend stays not only 

by date, but also according to their interests. In keeping with 

the idea of off ering holidays to our members that off er more 

than family respite, the thematic weekends in the countryside 

become another piece of the puzzle, alongside the work towards 

integration already taking place in the summer camps and during 

Spring Break week. The variety of themes off ered to participants 

gives them the opportunity to further equip themselves for a life 

of increased autonomy. With themes running the gamut from 

culinary activities to relaxation techniques, from the theatre arts 

to physical fi tness, these thematic weekends have revitalized the 

traditional weekends in the countryside, and visibly added to the 

campers’ enjoyment! 

While relationships between the MAIH and our various host 

camps have traditionally been very cordial, this year saw these 

relationships move to a new level, an agreeable outcome for all 

concerned. The eff orts made to consolidate the Association’s 

contacts with the diff erent managers of the host camps, with a 

view to improving the coordination of the logistics of the thematic 

weekends, were highly successful. Better sharing of information, 

better articulation of the needs and the possibilities of both parties: 

this solidifi cation of ties with our host organizations facilitates 

the work of the MAIH team, and ultimately allows participants to 

benefi t from a more enjoyable vacation!

So what more do we hope to be able to do with the Camps 

Program in the upcoming year? In the fi rst place, see to it that 

this year’s improvements to the program take root. Then we hope 

to beef up the already exceptional specialized training that our 

employees in contact with our members with an intellectual 

handicap receive. And maybe even introduce thematic 

summer camp sessions . . . Although the Camps Program is well 

established in the MAIH Program of Activities, there will always be 

room for our services to evolve and adapt in accordance with the 

needs and tastes of our members! 

Special Projects Program 

This year, developing special projects was not a priority for 

the Education for Autonomy department, given the extent of 

services already on off er, and given the change of management 

in the department, which took place in the middle of the year. 

Department eff orts this year were focused rather on a superb 

special project of fairly recent origin, the Art-to-Heart (Art-

ta-Portée) art course that seemed to be taking off  and only 

required some follow through to ensure its success. 

Art-to Heart is an arts and crafts studio workshop that provides 

individual instruction for each participant, and has been off ered 

for the past two years at a residence for the polyhandicapped, 

persons with both an intellectual disability and a physical 

disability. The same four participants have benefi ted since the 

inception of the course from more than 60 hours of individual 

one-on-one instruction and assistance involving technical 

training and sensorial experiences. 

The accent of this workshop has always been more on the 

process rather than the result. Nevertheless, the Autumn 2009 

and Winter 2010 sessions of this workshop, which were made 

The Education for Autonomy Team includes...  

...some 15 or so trained companion-sitters, monitors, etc. with all sorts of backgrounds. This diversity brings a richness and a humanity 

to the team. The size of our team makes our one-monitor-for-four-participants ratio possible. We believe this ratio is necessary in order 

to provide a level of supervision that is safe and secure, but that does not hamper participants from developing their autonomy. 



possible by funding received from the Quebec Foundation 

for the Intellectually Handicapped (FQDI), saw particularly 

interesting progress from all four participants. 

Considering the fact that the polyhandicapped population is under-

stimulated more often than not, it is important to emphasize that it 

is over time that a project like Art-to-Heart is eff ective.

At the end of this year, for example, a participant who rarely 

separated his hands succeeded in working for several minutes 

at a time with his hands apart. This was due to the confi dence 

gained through experience, and the trust developed in the 

workshop team of instructor-assistants. One participant suddenly 

says a few words, another calmly touches a material that had 

previously been assiduously avoided,: these are examples that 

demonstrate so clearly why we must persist in our eff orts to 

ensure the continuance of the Art-t-o Hear project, and even, 

perhaps, see it off ered to more than one group!

Education for Autonomy: Perspectives?

The Education for Autonomy program is entering a period of 

renewal. We are continually inventing and developing projects 

that will allow our members access to even more personalized 

services. These projects and ideas include the consolidation of 

the collaborative ties between the members in the participants’ 

network of parents, sibs and professionals in the fi eld; the 

development of social participation workshops; the reinforcing 

of the participants’ support framework; the development of the 

ties between the Education for Autonomy activities and those 

for Family Support; a revitalization of our services, etc. In short, 

there are many great challenges just waiting to be addressed! The 

mandate of the Education for Autonomy program will remain, 

above all, to listen to its members. Listening to what our members 

have to say is the way to ensure them of all that they deserve. 

Many results... only one goal!

“The MAIH means hope!” exclaimed Jacques during an evening 

organized by the MAIH for its volunteers. And a look at the 

gratifying results of the various Education for Autonomy programs 

would make it hard to disagree with his comment. 

In fact, the fi ve Education for Autonomy programs are so 

interdependent that even writing about them separately for 

this report has been extremely diffi  cult. How do you talk about 

participants who were successful in buying souvenirs on a trip 

without talking about the course in managing money that came 

just before? How do you explain someone’s eagerness to become 

involved in a project for his community without mentioning the 

bonds he formed with many families during the previous year’s 

summer camp? 

While each of the fi ve Education for Autonomy programs certainly 

targets specifi c training needs, it is always possible for participants 

to select among them the program most appropriate for their 

stage of life and the corresponding challenges they face. That, we 

believe, is the strength of our services. 

What is the common denominator that ties these steps in the 

process together? The follow-up Reports on Autonomy, an 

essential tool systematically delivered to the participant’s family 

after each MAIH activity. These follow-up reports keep our teams 

up to date on each participant’s development and needs, but 

also inform their families and social networks, thus allowing them 

to be better equipped to provide any support necessary to the 

participants in their daily lives. 

The participants’ families and social networks are also a great 

resource for the MAIH team. It is by working with the families, as 

well working for the families, that we are able to tailor the support 

provided to the participant, so that it is appropriate to his current 

situation. When the members of our team are informed about 

an upheaval in a participant’s life, they are able to adjust their 

approach to the participant in a way that takes this change into 

consideration. Just as following–up with a participant’s parents 

when a change in a participant’s behaviour is noticed allows the 
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team members and the participant’s parents to work together to 

fi nd solutions that will improve the participant’s day-to-day life, as 

well as his ability to participate in MAIH activities. Thus giving the 

participant more stability and leading to another change, this time 

for the better. 

The scope of the challenge involved in helping the intellectually 

handicapped develop their autonomy is such that the MAIH 

team recognizes that they are no more likely to succeed by 

themselves than our member families are in this undertaking, The 

MAIH team is therefore constantly seeking the collaboration of 

the participants’ families in their pursuit to improve the refl exes 

of autonomy, and in consequence, the quality of life of the 

participants in its programs. 
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...to indoor activities!From outdoor activities...

The needs of the person over and above considerations of membership  

While many participants and their families have benefi ted from the Education for Autonomy Department programs, a large number 

of other people (parents, persons with an intellectual handicap, professionals working with the intellectually handicapped) have 

benefi ted from the department’s referral service. Despite the wide range of services on off er in the Education for Autonomy program, 

the decision by the MAIH to concentrate its eff orts on an adult clientele with a light or medium level of disability has obliged the 

Education for Autonomy Department to refer a number of people to other organizations. By being attentive to the needs of each 

person requesting help from the department, when necessary we have been able to re-direct them to the appropriate place.

So yes! A ton of results, and another ton of ideas, projects and 

dreams! Nevertheless, the ultimate goal of all these initiatives 

will always be based on the empowerment of our members. As 

long as our members are in the process of stretching their wings, 

we will always be able to hope we can fl y “always higher, always 

further!”
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Family Support

The Family Support Department exists to support the eff orts of the intellectually 

handicapped and their families, as they strive for complete social participation. The 

Family Support Department and the person with an intellectual handicap work 

together, with or without the involvement of their family, to explore the possible ways 

and means to achieve this objective.

What happened in the Family Support 

Department in 2009-2010?

The Welcome, Follow-Up, Referral Program

20% of calls related to Companion-Sitting services

Parents are the principal users of this program! 

The Current Issues and Trends Program 

2 conferences off ered to members

2 coff ee-discussion meetings organized 

46 family members reached

The Family Activity Program 

3 family outings organized : a cruise from the Old Port, a visit to 

a bee farm and 2 evenings of collective cooking 

86 participants, persons with an intellectual disability and family 

members

Companion-Sitting Program

3 editions published of the Sitter-Companion Directory

36 new companion-sitters trained

64 Tourist and Leisure Companion Stickers distributed by the 

MAIH this year

Almost 120 hours of individual companionship provided for 

persons unable to participate in group activities autonomously 

to allow them to participate in recreational activities 

Enjoying summer on a cruise in the Old PortSharing a meal after the cruise in the Old Port
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The Welcome/Follow-up/Referral Program

This program, off ered free of charge, is both the entry point for 

new members of the MAIH, as well as an anchor for long-time 

members. Upon joining the Association, new members who would 

like to receive services meet with the head of the Family Support 

Department. At this initial meeting, the intellectually handicapped 

person and his or her family describe the person’s interests, and talk 

about what the person and/or the family needs. The person is then 

either registered for the appropriate MAIH program or service, or, 

depending on the case, referred to another organization working 

with the intellectually handicapped, that provides a service more 

suited to the person’s needs. 

This program is also available for members needing either a 

sympathetic ear or more concrete support, when confronted 

with problems such as obtaining access to specialists, trying 

to make an Intervention Plan work at school, planning for and 

managing the transition between school and post-school life, 

preparing for and dealing with the repercussions of the natural 

aging process, etc. It is also always gratifying to the Family 

Support Department to receive calls from members wanting to 

share their triumphs and their good news, such as the departure 

of their son or daughter to live in a supervised apartment, the 

successful integration of a child into a day camp program, or that 

someone got a job.

More and more of our families now use e-mail to contact us 

and to share with us their preoccupations and concerns. The 

advantage for our members of this method of communication 

lies in the written documentation thus provided that might 

be kept for future reference. Recognizing the potential danger 

with this method of communication of a loss in the quality 

of its contacts with members in diffi  culty, the Family Support 

Department has had to adjust and adapt its own approach 

accordingly.

In the past year there has been an increase in the number of 

requests for help by the two principal client groups, parents (43% 

of all calls) and workers at an establishment in the health and 

social services network (15% of all calls). 

There has also been an increase of 20% in the number of requests 

for sitter-companion services. Although the Sitter-Companion 

Directory we publish three times a year has proved enormously 

popular, we are still trying to fi nd ways to improve our response 

to this basic need for respite by our families. We are hopeful 

that our ongoing participation in the Montreal Round Table on 

Companion-Sitting will help with this.

The Family Activity Program

One of the objectives of the Family Activity Program is to promote 

the development of a mutual support network between our 

member families. We were therefore very pleased to note that 

almost half of the 86 members attending the family activities this 

year had participated in all three organized outings. 

The collective cooking family activity organized in conjunction with 

the Rosemont borough community organization Bouff e Action was 

an especially successful activity. Not only was it an evening of fun 

and socialization, but it was also an opportunity to discuss healthy 

eating habits, to try new cooking techniques and to learn new 

recipes, as well as to discover the collective cooking network. Best 

of all, preparing the meal together and then sharing it worked as an 

eff ective icebreaker for the group, with the result that participants 

chatted easily in a relaxed setting. 

This year the annual Christmas Party for our member families was 

held for the fi rst time in the dining room of l’Institut de tourisme 

et de l’hôtellerie du Québec (l’ITHQ) and was a smashing success. 

Guests enjoyed a delicious fi ve-course meal served in very elegant 

surroundings, followed by a distribution of presents and dancing. 

The talented students at the school organized the entire event for 

our members, creating a truly unforgettable evening.

Outing to see the Montreal Impact Soccer Team

Thanks to free tickets off ered by the Montreal Impact, 12 members 

of the MAIH had the opportunity to attend their fi rst soccer game 

at the Saputo Stadium. In spite of the rain, they were visibly thrilled 

and very curious about the game, the rules, the players, etc. They 

were quickly caught up by the enthusiasm of all the faithful fans 

that had come to cheer their favourites on.

Four programs... closer to the families!

4



The Current Issues and Trends Program

This program has been designed to off er our member families the 

opportunity to increase their knowledge on current issues and 

trends in the fi eld of intellectual disability, as well as on subjects of 

concern to them. This year a training program on what constitutes 

acceptable social behavior was presented to our teenaged 

members, while an information session on the hot topic of the law 

and consent to medical care was held for families. 

Last fall, on separate occasions, two well-known speakers (and 

parents of children with an intellectual handicap) were invited to 

the MAIH building to give talks to our members on subjects of 

interest and concern to many parents. In her talk, entitled Après 

nous . . . Monique Lévesque-Lamontagne addressed the burning 

issue of preparing for the day when parents are no longer present, 

for whatever reason. The animated discussion that followed clearly 

showed just how preoccupied parents are by this issue.

 Jean-François Martin’s talk, entitled Et les parents dans tout ça? , 

covered another essential issue too often neglected in the context 

of a family with an intellectual disabled member: how to ensure 

that the focus on the child’s disability is not at the expense of the 

parents’ own needs. 

Life expectancies for the intellectually handicapped are 

increasingly similar to those of the general population, but this 

is a relatively recent phenomenon and the aging intellectually 

handicapped face an uncertain future with little or no 

infrastructure established for this already vulnerable population. 

This issue has become a pressing preoccupation for our members 

and in an eff ort to address this concern, the MAIH is collaborating 

with the regional committee of associations for the intellectually 

handicapped (the CRADI) and the parents committee of The 

Gabrielle Major Rehabilitation Centre for the Intellectually 

Handicapped to produce a handbook on growing old with an 

intellectual handicap. The purpose of this handbook is to prepare 

the person with an intellectual handicap for dealing with the 

changes that come with growing old, and to provide those living 

and working with them with a list of the existing adapted services. 

The Sitter-Companion Program 

The Sitter-Companion Directory

Every year the Family Support Department updates its list of 

available, trained sitter-companions, and produces a telephone 

directory listing the names and addresses to send to MAIH 

member families. The sitter-companions are trained by the MAIH 

at a daylong session during which they are given basic information 

about intellectual disability, learn simple fi rst aid techniques and 

are prepared for their sitter-companion role. This role consists of 

stimulating the person with an intellectual disability, encouraging 

their independence and facilitating their social integration. 

This past year the Family Support Department produced three 

separate editions of its Sitter-Companion Directory to send to our 

member families, as the MAIH was able to train a total of 36 new 

sitter-companions and add their names to the list. 

Through the sitter-companion program, not only do families 

obtain essential respite, but the person with an intellectual 

disability has an opportunity to participate in regular social 

activities in the community. 

 

The Tourist and Leisure Companion Sticker (TLCS)

The Tourist and Leisure Companion Sticker is available to people 

with an intellectual handicap aged 12 and over who require a 

companion in order to visit tourist attractions or participate in 

leisure activities. The TLCS is stuck onto a piece of identifi cation 

belonging to the person with an intellectual disability, so that 

at any site recognizing the program, free access is granted to 

the companion. The use of this sticker permits participation in 

activities aimed at the general population and, consequently, 

contributes to the social participation of the intellectually disabled. 

As an accredited organization under this program, the MAIH 

sponsored the distribution of 64 new stickers this year. 

 

Individual Leisure Activities Companion Program

The objective of the program is to promote the integration into 

community activities of the intellectually handicapped who are 

unable to do so autonomously, and thus require a companion 

in order to do so. This year the MAIH obtained subsidies to pay 

for a total of 39 hours of accompanied activity for the benefi t of 

three families whose children were unable to participate in group 

activities autonomously. This program allowed the children to 

participate in recreational activities that helped them develop their 

social skills, as well as providing respite for their parents.
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Family Support Department in 2010-2011: Perspectives?

• Producing and distributing a handbook on aging with an 

intellectual disability

• Organizing a party with the help of a committee of volunteers to 

celebrate the 75th Anniversary of the MAIH

• Promoting the participation of parents and other family members 

in the organizing of activities for our MAIH members (conferences, 

outings, social and other events, etc.)

• Organizing a meeting between all the families of participants 

in the Individual Leisure Activities Companion Program and the 

companions hired to provide accompaniment

• Developing links between the Family Support Department 

activities and the Learning to Acquire Autonomy Department 

activities 
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The Family Support Department will continue to sit on diff erent 

rights advocacy committees in the upcoming year. We also plan 

to continue our CSSS and CRDI visits in order to present and/or 

familiarize them with the MAIH and its services. The nature of the 

services and programs off ered by the Family Support Department 

allows us to stay attuned to the needs and hopes of our member 

families, and we use the CSSS/CRDI visits as an opportunity to pass 

on their preoccupations and realities. 

The Family Support Department has always been guided by the 

collective experience and expertise of our member families, and 

works to help them acquire whatever information or support 

they need to become part of the process of pursuing the social 

participation of the intellectually handicapped. 

Waiting to learn more about honey! More links to come next year between both, the Family support department and

the Learning to acquire autonomy department!
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Consciousness Raising 

We believe that the public has an essential role to play in the 

social participation of the intellectually handicapped. Every citizen 

can make a diff erence in the integration of the intellectually 

handicapped into society, in the way they look at and in the way the 

treat intellectually disabled people in public. 

The fi fth edition of the art show “From a Diff erent Perspective”

For fi ve years, the art exhibit entitled “From a Diff erent Perspective” 

has been a smashing success. The success of this exhibit is due 

directly to the driving mobilizing force of the organizations 

dedicated to the inclusion and the social participation of the 

intellectually handicapped involved in the organization of the 

show. The Ecomusée du fi er monde graciously provided the venue 

and the Quebec Foundation for the Intellectually Handicapped 

provided the fi nancial support making the holding of this event 

possible. This year the organizing committee proposed a three 

Our members enthusiastically gathered at the Émilie-Gamelin 

Park in order to participate in the consciousness-raising activity 

organized during Quebec Handicapped Week by the organization 

Sans oublier le Sourire. Armed with a short True or False type 

quiz containing statements concerning the reality of intellectual 

disability, our members proudly tested the knowledge of the 

passing crowd.

This very successful event, which clearly demonstrated the 

mobilizing ability of the organizations working for and with persons 

with a handicap, contributed greatly to increase the awareness of 

the public of the reality of the handicapped. 

faceted event: an exhibit opening presided over by the actress 

Salomé Corbo, free access to the show throughout the week, and 

a closing event involving the collaboration of seven art students 

from UQAM with seven intellectually handicapped artists to 

produce a collective creation on the spot. Produced during Quebec 

Intellectually Handicapped Week, this public consciousness-

raising event presented works by almost 120 artists, the majority 

of whom are living with an intellectual handicap. The assembly in 

a single location of the work of so many artists with a common 

passion for creation, regardless of whether or not they have an 

intellectual disability, radiated a humanism that touched the visitors. 

The organizing committee of this fi fth edition of the exhibit was 

comprised of the MAIH, the Gabrielle-Major and Lisette-Dupras 

rehabilitation centers for the intellectually handicapped, Exeko and 

La Gang à Rambrou.

Quebec Handicapped Week

All of our consciousness-raising eff orts are focused on disseminating information 

about intellectual disabilities and demystifying them. The more we are able to 

communicate to the public the reality of the intellectually handicapped and their 

families, the better our chance to eff ect the social changes that will lead to an 

increased social participation. 
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Written publications 

Magazine La Semaine (May 16, 2009) Interview with Janine 

Sutto, photographed with her daughter Catherine 

Bulletin InfoCité of the Cité-du-Nord de Montréal Caisse 

Desjardins (August 18, 2009). For a donation received from the 

Caisse for the event « Rire et donnez avec le sourire » 

Tout partout en ville, column by Rodger Brulotte appearing in 

the Journal de Montréal (October 2, 2009) for a donation received 

from the Fondation Alhambra

Courrier Ahuntsic, interview with Nadia Bastien about the MAIH 

services and about its 75th Anniversary

Radio: 

Midi libre, Radio CIBL, (june 2, 2009). Interview with France 

Monaghan about life as a parent of a person with an intellectually 

disability

Des gens comme les autres, hosted by Gaston L’Heureux, Radio 

CNV.ca. Interview with Janine Sutto about the 75th Anniversary

Media Coverage

This year the MAIH and its members were mentioned several times 

in diff erent media outlets. Whether the subject of the coverage 

was our 75th Anniversary or the promotion of our Association, the 

Obviously, the internet is also extremely useful in reaching the public, whether through our own web site or through sites such as 

Arrondissment.com, L’inclusif, etc.

TV: 

Paquet Voleur, hosted by Véronique Cloutier of Radio-Canada. 

Participation by Mireille Deyglun in a special episode of the show 

assembling well-known entertainment fi gures who all agreed to 

play on behalf of a cause

RDI matin week-end, hosted by Louis Lemieux. Information 

capsule with the Executive Director of the MAIH during Quebec 

Intellectually Handicapped Week

Salut bonjour, hosted by Gino Chouinard of TVA. Interview with 

Janine Sutto during Quebec Intellectually Handicapped Week

La fosse aux lionnes, hosted by Caroline Proulx, Suzanne 

Lévesque, Guylaine Guay et Sophie Faucher of Radio-Canada. 

Interview with Janine Sutto during Quebec Intellectually 

Handicapped Week

Pour le plaisir, hosted by France Castel et Michel Barette of 

Radio-Canada. Interview with Janine Sutto during Quebec 

Intellectually Handicapped Week

Written publications, Radio, TV

Story-telling in the Libraries

This is the title we have given a promising new project that is 

presently undergoing evaluation by a potential partner. This 

project is in actuality a revisited version of two successful MAIH 

projects. The fi rst was the story-telling project using the tale « Le 

roi aux drôles d’oreilles” (The King with the Funny Ears) to introduce 

the topic of intellectual disability to pupils in elementary schools. 

The second was the story-telling project carried out in 2008 in 

various Montreal libraries, and directed at people with a medium 

to severe intellectual disability. The idea behind this new project is 

to bring both of the targeted audiences of these previous projects 

together in the many libraries throughout Montreal, and to 

present our consciousness-raising tale to them. 

Just before going to press with this annual report, we received 

confi rmation that the City of Montreal will be granting a subsidy 

enabling us to produce our tale 19 times in the upcoming year 

at libraries throughout the City of Montreal. Prospectives for 

consciousness-raising this fall look promising indeed. 

Although it is diffi  cult to put a precise fi gure on the impact of our 

consciousness-raising activities, we consider that these activities 

make an essential contribution towards changing mentalities 

in the public. We are therefore convinced that each of our 

achievements on the consciousness-raising front in 2009-2010 

helped in some way to eliminate prejudices about intellectual 

disabilities.

objective of each interview was always to increase the awareness of 

the public of the reality of the intellectually handicapped and their 

families! 
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Fund-raising

Fund-raising activities ensure that the MAIH has the means necessary to fulfi ll its mission 

and to allow the greatest possible number of people to benefi t from its support and its 

services. These activities are also aimed at increasing the support of the public for the 

intellectually handicapped, and for the MAIH’s public positions and actions.

The 2010 Janine Sutto Theatre Evening 

On February 1st, 2010, almost 600 people turned out for the 

29th edition of the Janine Sutto Theatre Evening at the Jean-

Duceppe Theatre at Place des Arts, presided over by Martin 

Deschënes, President and CEO of the Groupe Deschenes, and 

guest of honour Janine Sutto, This year, the Janine Sutto Theatre 

Evening served as the launch of the festivities planned to 

commemorate the 75th Anniversary of the MAIH. The inclusive 

nature of the evening made it an auspicious moment for the 

guests to make the acquaintance of Joël Martin, an active 21 year-

old member of the MAIH, who took the stage, and addressed the 

audience for the purpose of capturing their attention and interest 

in the cause of the intellectually handicapped. Joël’s presence on 

stage, in the company of his parents and sister, and his especially 

touching speech, greatly contributed to the success of the 

evening. The Janine Sutto Theatre Evening is the MAIH’s principal 

fundraising activity, and this year a total of $51,500 was raised to 

fi nance our activities. Mission accomplished!

Sponsors of the 2010 Janine Sutto Theatre Evening 

Groupe Deschênes inc., Air France, Errazuriz, Vins Philippe 

Dandurand, Fonds de solidarité FTQ, SAQ, Ernst & Young, M. Larivée 

International inc., J.B. Laverdure inc

UQÀM Student Involvement with the MAIH!

In 2009-2010, fi ve fundraising activities were organized by 

students of the University of Québéc of Montréal (UQÀM) for 

the benefi t of the MAIH. Students taking the course Événements 

spéciaux et commandites (Sponsorships and Special Events) were 

required to select a cause or charity and to organize a fundraising 

activity, donating the profi ts of the event to the cause.

The students unanimously chose to support the MAIH so that 

they, too, could participate in the consciousness-raising about 

intellectual disabilities. More than 1000 people attended the fi ve 

events, which garnered generous support from a tremendous 

number of sponsors. As MAIH spokeswoman, actress Janine 

Sutto made it a point of honour to accept each of the students 

invitations to their events. At each of the events, many members 

of the MAIH were greeted as guests of honour. More than $25,000 

was raised by these student initiatives. Over and above the 

fi nancial aspect, however, the time, energy and vision given by 

the UQÀM students contributed greatly to increasing the renown 

of the MAIH and the visibility of the cause of the intellectually 

handicapped. 

On February 1st, we had raised $50 200Joël Martin and his family
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Mobilization of the population! 

Always keeping in mind the objective of garnering the maximum 

support possible for our cause, we have seized all opportunities to 

mobilize people from many diff erent sectors, encouraging them 

to make concrete gestures of support for the Association. Loans of 

goods and material, sponsorships, volunteer action, donations! All 

contributions are welcome, in any shape or form. We believe that 

giving support in this way symbolizes taking out a membership in 

the Association, and that indirectly, these contributors are helping 

us to attain our objectives of social participation. 

In an eff ort to diversify and increase our sources of funding, we have 

launched an appeals campaign directed at private foundations, 

religious communities and our donor list covering the past ten 

years. Fund-raising strategies initiated in the past year include a link 

on our website to the on-line donation portal, CanadaHelps, as well 

as the sale of advertising space in our Winter 2010 Program. 

We also increased the number of active volunteers this year, by 

off ering more varied opportunities for volunteer involvement. 

We counted among our volunteers this year members with an 

intellectual handicap, members who are parents, brothers or 

sisters, as well volunteers referred by the Service bénévole de l’Est 

de Montréal, a Montreal East volunteer referral organization that 

we joined this year. Our volunteers sat on committees (strategic 

planning, organizing the 75th Anniversary celebration), were 

involved in the distribution of the Tourist and Leisure Companion 

Sticker, acted as telephone receptionist, helped with mailings and 

data entry, wrote press releases, led the Implic’Action workshop, and 

more! At the Volunteer Recognition reception honouring volunteer 

involvement, we gratefully acknowledged that they had given us 

more than 1140 volunteer hours throughout the year 2009-2010, 

the equivalent of eight months of work by a full-time employee! 

We have every intention of continuing, and increasing our fund-

raising and mobilizing eff orts in the upcoming year, as these 

activities are an eff ective lever for achieving our mission.

List of sponsors:

Air France, Ernst & Young, Fonds de solidarités FTQ, Groupe 

Deschênes inc., J.B. Laverdure inc., Société des alcools du Québec, 

Vincor Québec, Costco-Marché Central, Distribution Select,

Imax Telus, Restaurants Au Vieux Duluth, Club de hockey Canadien, 

Biodôme de Montréal, Jardin botanique de Montréal, Planétarium 

de Montréal, Insectarium de Montréal, Restaurants McDonald’s, 

Copilote, Atrium Le 1000.

List of volunteers: 

Louise Groulx, Danièle Larocque, Pierrette Bédard, France 

Monaghan, Christiane Marcil, Jacques D’Anjou, Alain Richer, 

Kaarina Beaulieu, Julie Desrosiers, Marie-Ève Lachance, Margaret 

Hanley, David Hanley, Pia Torres, Alena Sarakapud, Jean Martin, 

Julie Boisvert, David St-Louis, Jennifer Gascon-Morin, 

Liliane N. Leduc, Karen T. Bonté, Sara Bourgoin, Yolande Mayer, 

Anna Brussetti, Brian Philbin, Anna Mainella, Ginette Fréchette-

Houle, Myriam Urquizo-Grégoire, Michel Castonguay, Jean Martin, 

Louise Blain, Raymond Hanley, Antoinette Ménard, Chantal 

Guérin, Paquerette Doucet, Serge Limoges, Jean-Marc Sirois, Julie 

Arsenault, Valeria Vega, Pierre Royer, Madelaine Ladouceur, Denise 

Tonelli, Chantale Comeau, Rudley Dorsainville, Jeannine Jovert, 

Marie-Isabelle Lapointe, Nathalie Gosselin, Julie Boisvert, Anton 

Fischlin, Joël Martin, Judith Martin, Dorys Longpré, Carl Hennebert, 

Brigitte Lessard, Catherine Marcil, Claudia Agudelo, Monique 

Hennebert, Christine Croft.

List of sponsors

Five Facebook groups 

were created by the UQÀM 

students for promotional 

and consciousness-raising 

purposes during the period 

the events were produced



Occasions of External Participation 

As the table above shows, we have been particularly active this year with regard to concerted action in the fi elds of intellectual disability 

and of disability, at both regional and provincial levels. Over and above the results obtained collectively at each of the concerted 

action activities, these occasions were opportunities for us to re-form and/or solidify ties with a number of other associations and 

organizations, as well as share information and plans about our services and programs, etc.

Partner Organizations Coverage Type of Participation

Main Projects in 2009-2010

AQIS – Association du Québec pour 

l’intégration sociale

Provincial Support for the Coalition contre le Programme national de dépistage de la Trisomie 21

Participation at the Annual Conference on: Une démarche à orchestrer pour des transitions 

harmonieuses

Participation at the Rencontre annuelle des présidents(es)s et directeurs(trices) in Québec 

Altergo – Association régionale pour le 

loisir des personnes handicapées

Regional Participation at the Comité PANAM: Improving services made available by Montreal’s 

boroughs to citizens living with a disability; strengthening the partnership between boroughs 

and pan-Montreal organizations for handicapped people. 

Participation at the Table de concertation pour le loisir des personnes handicapées de 

Montréal: Facilitating a greater participation by the handicapped at leisure activities by means 

of a concerted eff ort between the City, the boroughs and the organizations for handicapped 

people.

Participation at the Journée des partenaires, au Défi  Sportif: Held a booth for presenting 

the Story-telling Project for consciousness-raising in libraries; networking and consciousness-

raising of the City of Montreal’s representatives.

CRADI – Comité régional des associations 

pour la défi cience intellectuelle

Regional Participation at the Comité sur la réorganisation des services de santé et de services 

sociaux: Oversaw the completion of the action plan for Montreal’s Health and Social Services 

Agency.

Participation in Projet Liens: The projet LIENS helps people with functional limitations, from 

any defi ciency, to perform their responsibilities as citizens and to participate at their borough’s 

public assemblies.

Participation at several meetings organized by the CRADI for its members:

- Consultation on the PSOC’s fi nancing guidelines

- Study of administrator, employee and volunteer succession (AQRIPH)

- Consultation and study on employee benefi ts

RUTA – Regroupement des usagers 

du transport adapté et accessible de 

Montréal

Regional Participation in the Comité aviseur RUTA – Élaboration d’un guide à l’intention des 

transporteurs: Developed a guide on universal access based on the needs of people with 

functional limitations. The guide is for for drivers of Paratransit vehicles.

AMEIPH – Association multiethnique pour 

l’intégration des personnes handicapées

Regional Shared information and programming, reference for members.

RIOCM – Regroupement intersectoriel des 

organismes communautaires de Montréal

Regional Participation at the Annual General Assembly, shared information.

AUTRES EXEMPLES DE REPRÉSENTATIONS PONCTUELLES

Participation at the development of the study led by the Table montréalaise sur l’accompagnement 

Participation at several meetings of the Table de concertation en défi cience intellectuelle du Nord

Participation at the presentation of the OPHQ ‘s policy « À part entière : pour un véritable exercice du droit à l’égalité » 

Meeting with the member of the National Assembly for Crémazie, Mrs. Lisette Lapointe
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The MAIH not only off ers services to its members, it also advocates for the rights of 

the intellectually handicapped and their families, by participating in common-front 

actions alongside other organizations working with the intellectually handicapped. 
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Income statement and changes in net assets
Revenues 2010 2009

Grants 124,852 107,956

Centraide 79,584 106,004

Foundations 92,868 96,265

Donations and fundraising activities 184,570 146,425

Revenues from activities and members’dues 145,536 98,331

Other revenues 11,389 9,944

638,798 564,925

Expenditures

Services to members 312,331 272,290

Sensibilisation 22,586 28,106

Representations et communications 31,566 39,428

Administration 101,350 102,843

Building and equipment 44,952 46,091

Fundraising expenses 72,282 59,395

Depreciation 3,076 0

588,143 548,153

Excess (insuffi  ciency) of revenues over expenditures 50,655 16,772

Balance sheet as at March 31st, 2010
Assets 2010 2009

Current Assets

Cash 69,963 51,542

Accounts receivable 55,320 7,869

Prepaid expenses 30,079 23,377

155,362 82,788

Balance of sale receivable 2,675 2,675

Fixed assets 474 3,551

158,511 89,014

Liabilities 

Current liabilities 

Accounts payable & Accrued charges 18,713 22,469

Deff ered contributions 58,100 35,132

Current portion of long term debt - 370

76,813 57,971

Long term debt 0 0

76,813 57,971

Net assets

Net capital assets 474 3,551

Unrestricted net assets 81,224 27,492

81,698 31,043

158,511 89,014
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Financial statements
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